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Section 2 - Environment setup

UDI portal is currently hosted at SBI Life premise for the purpose of familiarization, until a vendor is selected to
provide hosting solution. To access UDI Portal, only Chrome browser is required along with internet connectivity.

There is no need of any deployment of the software at Insurer’s or Bank’s end.

Initial setup requirement:

To create initial set up such as users, information about the entities, logos, data need to be submitted by the Banks

and Insurers in the prescribed file formats listed as follows:

P wnN e

Bank Master in prescribed format attached under the reference document section with ID IDOO1.
Insurer Master in prescribed format attached under the reference document section with ID ID002.
Bank Insurance master in prescribed format attached under reference document section with 1D ID007.
Bank Insurance info master in prescribed format attached in reference document section with ID ID00S.

These excel files as per prescribed format along with logo of the bank/insurer in “.png” format is to be mailed to

a dedicated email-id created for handholding: udi.training@sbilife.co.in.

On completion of the initial set up, user’s will be required to paste the below link in chrome browser and proceed

for registration (refer below figure) and subsequent activities.

https://sbiluatposservices.sbilife.co.in/dfstest/PMJJBYLogin.aspx

N

ﬁ it frvm € C & shiliatposservices.shilfe.co.in/dfstest/RegisterUser aspx

il DEPARTMENT OF 1914 a1 (T4
Jial  DEPARTMENT OF
- PRGNS Stavices g FINANCIAL SERVICES

P

Bank Insurer Admin

‘ Select bank name v

Submit

Bank Staff Insurer Employee

‘ Confirm Password
| Select Bank Name v

Date of Birth

Submit
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mailto:udi.training@sbilife.co.in
https://sbiluatposservices.sbilife.co.in/dfstest/PMJJBYLogin.aspx

Section 3 - PMJJBY Enrolment Process

The bank user has to login using the URL given. On login page user has to enter Employee ID, Password and select their own
respective banks. Then click on submit button. Validation will be done against the ‘info master’ provided during setup.

€« (& & sbiluatposservices sbilife.co.in/dfstest/PMIIBY Login.aspx e & r &

fordfra darg frvm
DEPARTMENT OF
FINANCIAL SERVICES

Bank Insurer Admin
| Employee ID
| Password
| Select bank name hd
Register

On clicking the submit button user will be redirected to product selection page where in user has to select the desired
product they want i.e. PMJJBY or PMSBY.

< C & sbiluatposservices.sbilife.co.in/dfstest/PMJIBYProduct.aspx o QB o w U a

fardfta famg frsm

FINANCIAL SERVICES

et}

Select product :
‘ PMJJBY ~
| PMSBY
| Enrolment ~
Select insurer :
| SBI Life Insurance -
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Once the product has been selected, the user has to select the module such as ‘Enrolment’ for new customers:

« > C @ sbiluatposservices.sbilife.co.in/dfstest/PMJIBY Product.aspx

g P stare s
DEPARTMENT OF
FINANCIAL SERVICES

———

Select product :

| PMJJBY
Select module :

Enrolment

Claims

I SBI Life Insurance

~

Once the product as well as module is selected the insurers name will automatically get selected with whom the

bank has a contract.

& sbiuatposservices.sbilife.co.an/distest/PMIBY Product.aspx

<« <
g i vt Farrm
DEPARTMENT OF
FINANCIAL SERVICES

-

Select product :

| PMJJBY

Select module :

| Enrolment

Selectinsurer :

| SBI Life Insurance
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On login, the bank user will be directed to the ‘PMJIBY bank dashboard’ where in the bank user can view all the
menus and status of existing records. This interface enables the user to view high level summary information at
one place. User can view details using the view details option, search any customer details using their account
number, and can also download the COI of any customer. Menus for new enrolment using data entry or using bulk
upload feature is provided at the top.

< C @ sbiluatposservices.sbilife.ca.in/dfstest/NBDashBoard aspx Q
AT N e e (T I T
FINANCIAL SERVICES

.
PMJJBY bank dashboard

| From dele | To dste
| Search account number Clear all | Payment pending v

| Enrolment v
Enrolment Dashboard

Total number of records are : 10

URN Account Bank account PAN Premium Date of UTR Payment Status  View Remark Uploaded Modify C( -
holder  number amount  birth number transaction details files
name (Rs.) date
PMJ0000001324  ABC 123123123121 QQQPUSTESZ 330 1235 22002/2022 Payment View » Modify CC
c o -
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+Section 3.1 — PMJJBY Enrolment process (Data entry by bank)

PMJJBY enrolment data entry process flow

Customer to submit
enrolment form in Bank
branch

Y

Bank
to enter data on UDI o
Portal. Check for duplicate dutlicate
against the UDI Repository folind
Generation of unique
reference number SMS Alert/ Intimation to
(URN) for custornfr& on rejection ﬁf
0sal & to contact the
Confirmed each customer Ba nk Branch for further
Duplicate details
CBS phedk:
Fiiled
Data enrolment cancelled Validation of data by
on UDI pertal as duplicate. Bank from CBS records
Bank to inform customer to check eligibility
throughSMS | = & e e,

CBS check: Pass : Bank deducts premium
in different sesslon of cas

Iranster ol' premium by

Bank updates debiting bank account of
Daslhrg::é :;:::S'ivith J UTR No in UDI & ] """"""" s:lnsure?esraacr::‘gfnﬁl{lue S
UTR no and payment (upload the documents alongwith generation of

confirmation by Bankj no

b

Bank issue COI to customer/subscriber

¥

as per template (with logo of bank & Insurer to check for the data and the
insurer, master policy no., URN) payment for each URN.,
SMS alert to customer with COI link Confirmation of Payment
from UDI

y

[ Insurer confirms receipt of]

premium in UDI
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Bank user to click the Enrolment form button from the menu bar to capture the customer’s PMJJBY proposal
details along with document upload. The data captured will be reflected in ‘PMJIBY bank Dashboard’ with URN
(Unique Reference Number) generated by system. Refer section-3.1 for the process flow.

&« C 8 sbiluatposservices.sbilife.co.in/dfstest/NEDataForm.aspx Q & 1

g el Fame fawm
DEPARTMENT OF ENROLMENT FORM ENROLMENT DASHBOARD BULK UPLOAD LOGOUT

Name of the account hnlder:*

| Mame of the account holder

IFSC code of bank brﬂnch:*
| IFSC code of bank branch

Aadhaar number, if available:

| Aadhaar number, if available

Date of birth:

| DD/MMMYYYY

*
Address:
| Address

*
District:
| District

. *

Nominee name:

| Nomineg name

Relationship of nominee with the account holder:*

| Select

PMJJIBY & PMSBY Process Workflow
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PMJJBY ENROLMENT

Father’s | husband's name :*

| Father’s / husband's name

Premium amount (Rs.}:*

| 86

Kve 1n:”

| —-Select——

*
Mohbile number:

Mobile number

Town(City:™

| Select City

Nominee address:*

| Mominee address

. Lk
Mobile number of nominee:

| Mobile number of nomines

Proceed

Bank/Post office AiC no‘:*
| Bank/Post office A/C no.

PAN number, if available:
| PAN, if available

KYC ID number: *

| KYC ID number

E-mail ID:

| namei@domain.com
Pincode:”
| Pincode

Smte:*

| Select State ~

Date of birth of nominee:*
| DDMMMY Y'Y

Email ID of nominee:

| name(@domain.com
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De-duplication Process: On completion of Data Entry and submit of the enrolment form, the de-duplication
activity will be done with existing PMJJBY data.

If data matches with existing records, application will display a popup (as shown in the screen shot below) with all
matching records. Banker need to check and decide whether to proceed with journey (if the data entered is not
duplicate record) or to reject the enrolment form (duplicate). If the user decides to proceed forward, then the
screen will be taken to next step of CBS validation, else the data entered will be cancelled.

Duplicate found!

ck as some of the fields are found to be matching with existing records

Account Bankaccount PAN Aadhaar Date of Father's Mobile Address E-mail ID KYC ID no
holder number number birth name number

49494 ASDPE1234D 1210411991  didd 9920823258 XX, MUMBAI, ASDPE1234D
MAHARASHTRA
, 400094

123123123121  QQQPUSTE5Z 456445644560 99988887770 Flatno. 1Dreem  test@testcom  QQQPUSTESZ
Apt., Sangl ,
MAHARASHTRA
, 400305

Do you want to proceed with creation of this record as unique record?

The parameters considered to do the de-duplication are as follows:

e Bank account number

e Mobile number of the customer

e Name of the customer

e Father name of the customer

e PAN /Aadhaar number or ID number of the customer
e DOB of the customer

URN Generation: Post de-duplication, if not duplicate record, the URN is generated by the system.
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Core Banking System (CBS) validation:

Post de-duplication, the CBS validation needs to be confirmed by the banker.
In case banker select the “Data validated with CBS” as No and submit the form, it will reflect under dashboard

with status “Validation failure in CBS”.

| fifj

District:

| mumbal

*
Nominee name:

| ot | 00(
Relationship of nominee with the account hclder:*

Your URN:

Town/City: ™

Nominee address:"

Mobile number of nominee: ™

| a768696959
| PMJO000001796

Data validated with CBS 7 CYES ®NO

| 40094
*
State:

Date of birth of nomines: ™

| 12/04/1991

Emall ID of nominee:

In case banker select the “Data validated with CBS” as Yes, banker has to provide the confirmation on receipt of

the payment and its details.
| Mumbai | MUMBAI

~ "
Nominee name: Nominee address:

| o00x |

Relationship of nominee with the account holder: ™
[ womer . |

Your URN:

HHK

Mobile number of nominee: "

9768693970

| PMJO000001794

Data validated with CBS ?  YES NO
Premium amount to be debited Rs. 86
Please confirm whether the above premium amount (Rs.) has been debited? YES NO
Paymant transaction date: Payment reference number (UTR): ™

| 26/03/2022 12345

Amount debited as premium (Rs.):

| a6

v [ MAHARASHTRA

x
Date of birth of nominee:
| 01/01/1005

Email ID of nominee:

| remo@ooman com

Transaction type:
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Post update of payment details with UTR number, banker can upload the document for enrolment form/KYC or
any others policy reference documents through document upload section.

| PMJ0000001794
Data validated with CBS 7 YES NO
Premium amount to be debited Rs. 86
Please confirm whether the above premium amount (Rs.) has been debited? YES NO
P i : T i :
ayment transaction date Payment reference number (UTR}:* ansaction type
| 26/03/2022 12345 Pro-rata ~
Amount debited as premium (Rs.):
| 86
Upload the documents (Enrolment form
/ KYC document)
| Enrolment form ~ Choose File [LGRITEEEEN] Upload
Document type File name
Enrolment_Form Smart Platina Plus_V01_11_02_2022 xism

After successful form submission, SMS will be triggered to the customer with link for COl download. The form
status along with policy details will be updated in the dashboard. Sample of SMS is provided below:

Premium of Rs.172 recieved
towards your SBI Life-PMJJBY
policy enrolled thru Purvanchal
Bank Bank A/c ***7844 is valid
up to 31705/2022. Please click
the link given to generate your
Certificate of Insurance through
https://sbiluatposservices.sbilife
.co.in/dfsu3/COlDownload.aspx
You may contact your bank for
getting the hard copy of the
Certificate of Insurance

PMJIBY & PMSBY Process Workflow
Draft version Page 11




The banker can view details of the proposals captured from customers in the PMJJBY bank which provides various
search options like date parameter based or by account number of the customer. The various stages of a proposal
can be viewed by selecting from the status drop-down as shown in the below screen-shot:

Payment received by bank
Payment confirmed by insurer
Validation failure in CBS
Enrolment ~
Enrolment Dashboard
Total number of records are : 118
URN Account Bank PAN Premium Date of UTR number Payment Status View Remark Uploaded Modify COla
holder account amount birth transaction details files
name number (Rs.) date
PMJ0000001794  fjf 49494 ASDPE1234D 86 12/04/1991 12345 26/03/2022 | Payment | View C(
received  detalls v |
by bank

PMJ0000001427  Akash 6868568 ASDPP1234R 172 12/04/1991 5685858 26/02/2022 HPavment! View

PMJJBY bank dashboard

arch account number m Payment received by bank v

Payment pending

The status drop-down displays the records under the following milestones:

Payment Pending: under this status, the cases pending for the payment details by the banker will be
displayed with details.

Payment received by bank: under this status, the cases in which the payment details are updated by
banker & case forwarded to insurer but not confirmed by insurer will be displayed with details.

Payment confirmed by insurer: under this status, the cases in which insurer has confirm the receipt of
the payment will be displayed with details.

Validation failure in CBS: under this status, the cases with error/incomplete data will be displayed with
details.
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In the dashboard the bank user has the additional options as follows:

e The banker has an option to download the COI from the dashboard for respective record.

e The banker can view the Enrolment form details for respective record.

e The banker can download and view the documents that were uploaded for respective record.
e The bank user can view the cases by using the search options and filters.

Enrolment Dashboard
Total number of records are : 118
URN Account Bank PAN Premium Date of UTR number L Status View Remark Uploaded Modity Cdia
holder account amount birth transaction detalls files
name number (Rs.) date
PMJ0000001794 nn 49404 ASDPE1234D 86 12/04/19901 12345 26/03/2022 Payment  View CcC
received jeta -
by bank
PMJ0O000001427  Akash 6868568 ASDPP1234R 172 12/04/1991 5685858 26/02/2022 | Payment | View o7
Chopra recoived | dotail -
by bank
PMJ0000001347 dd 7878787878 ASPPE1234E 172 12/05/2002 A5677 23/02/2022 Payment Viow C«
e details -
by bank
PMJ0000001333 Vaibhav 457806547  FAEPP1234P 172 01/06/1994 478228474 22/02/2022 [Payment! Viow Cc
Yadav received  dotails -
by bank
PMJ0000001333 Vaibhav 457806547 FAEPP1234P 172 01/06/1994 478228474 22/02/2022 Payment View - cc
Yaday recoived | dotails -
by bank
PMJ0000001265  Nisha 5637844 ASDPE1234Q 172 12/04/1091 686 16/02/2022 Payment. Viow [oT;
Sharma received totails -
by bank
PMJ0000001289 WEWS 9994566789 QRRPUS765R 172 06/01/1990 68777777T7TT77777 15/02/2022 Payment Viow CcC
received details -:
by bank
1 2 3 4 5 6 7 8 9 10

Sample PMIJIBY COl is provided below:

o SBILife
PRADHAMNM MANTRI SURAKSHA BINMA Y OJAMNA
CERTIFICATE OF INSURAMCE
ol ¥ Purvamnchal Bank Master Policy Numiber TE001001549
w
NMame of Merm ber Mukesh Kumsas PMUIDDODDD 787
(LR )
. BAMNSALORE |
Address
H EEF | i a Mobile No_ aTEa68 3970
Aadhar NMumibser Date of birth V20401 982
Bank / Post Office al ¢ mo. 493533 Mame of Bank/Post OMice Purvanchal Bank
FMarme of Nomines e Age of Nomines 30 years
of tof ZTMOI2022 Cowver end date 3I1Moszozz
cower
Surm Assured = 200,000 Lien period*= =0 oy the mate of
o =- B " ensolmemt § re-joinEng
P remium amount pasd R BE" Ssunnual Remnewal Date [BSURRD) Aat June of ewery year

* Ra 2 lakh s payable on members death doe 1o any cauas.
" In case of death (oiber than due o accident) during ben pericd. mo claim would be admissinle.

The tarms and conditions of the scheme anre available at hitps:Vjansuraksha gowind

Signature of authorised official of Bank / Post Office

Date: 29/03/2022
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Section 3.2 - PMJJBY Enrolment process (Insurer Process)

After Enrolment process at Banks end the Insurer process is as follows:

The Insurer user has to login using the URL given. On login page user has to enter Employee ID, Password and select their
own Insurance. Then click on submit button. Validation will be done against the ‘info master’ provided during setup. Insurer
can view, approve, and reject the data uploaded by the bank users for PMJIBY.

< C @ sbiluatposservicesshilife.co.in/dfstest/PM IBYL ogin. aspx o~ Q 2 % 0O &

frdfta Famg R
DEPARTMENT OF
FINANCIAL SERVICES

Bank Insurer Admin

| 1927

= |

| SBI Life Insurance b4

Register

After Clicking on submit button it will redirect you to product selection page where in user has to select the desired product
they want i.e. PMJJBY or PMSBY and module like enrolment or claims.

€ C @ sbiiatposservices sbife.coin/distest/PMUBYProduct aspx Ll Ml o e
frds de v
?;.A;'leof a DEPARTMENT OF
43 DEPARTME FINANCIAL SERVICES
FINANCIAL SERVICES —
Select product :
Select product :
| PMuBY
PALJBY v
PUSEY Select modude :
I Enroiment v
| Ervonet N T
Select bank :
[
| S8l v
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After Clicking on submit button a dashboard will appear where in the insurer can view all the details of the
customer captured by bank user. This interface enables system user to view the detail information of the insured
member. User can view details using the view details option, search any customer details using their URN number.

Insurer can confirm the payment details by selecting the record and click on confirm payment button. Insurer can
download the customers COl or documents submitted by the banker.

In enrolment dashboard below status will be displayed.

e Payment received by bank-Under this status data submitted by bank user will be displayed for which
insurer need to provide confirmation by clicking on the Confirm Payment button

e Payment confirmed by insurer- Once the insurer provides the confirmation record will be updated with
this Status.

(5
b2

€ C @ shiliatposservicessbilife.co.in/dfstest/NBDashBoard.aspx a o a

PMJJBY insurer dashboard

| e | o
| Search URN Payment received by bank e

Payme bank
Payment confirmed by insurer

| Enrolment v

Enrolment Dashboard

Confirm payment

Total number of records are : 116

Account  Bank Premium  Date of UTR Payment View  Remark Uploaded COI
holder account amount birth number transaction details files

name number Rs) date

(] PMJODOD001797 Mukesh 49383838 QQAPUSTESZ 86 12/04/1992 6959 2711032022 | Payment ol
Kumar received L
by bank
(0 PMJO000D001794  ff) 49494 ASDPE1234D 86 120411991 12345 2610312022 Payment figwe Col
received = detalls 2
by bank
(0 PMJ000D001427  Akash 6868568 ASDPP1234R 172 1210401991 5685858 260022022 [Payment | View
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A (&7 | SDIUALPOSSENVICES.SDIE.COAN/UISLESL/ NBLAsNBOArLaspx o W [N

Subscriber's details

URN PMJIO000001797
Account helder name Mukesh Kumar
Father's / husband's name digi

Bank account number 48383838

IFSC code of bank branch SBINDO00133
PAN number PMJO000001797
Mobile number 9768693970
Address fify

Date of birth: 1210411992
Name of the nominee: 00

Address of the nominee: 000

Mobile number of neminee 9768696959
Date of birth of nominee 12/04/1991
Relationship of nominee

with the account holder

Name of guardian / appointee

Address of guardian / appointee

Relationship of the guardian / appointee with the
nominee

Mobile number of guardian / appeintee

Email id of guardian / appointee

Premium amount (Rs.) 88

UTR number 6859
Cover date 27/03/2022

Son

In the dashboard:
e Insurer user can view the customer details on single click by clicking on view details menu in dashboard.
e Insurer user can download the document uploaded by the bank user.
e Insurer user can download the COI for particular insured member.
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Section 3.3 - PMJJBY Enrolment process (Bulk upload by bank)

PMJIBY enrolment bulk upload process flow

enrolment form in Bank

Customer to submit
branch

Y
Bank uploads data in lr?t’i‘nsia%l:l?{o
bulk on UDI portal cBs customer on
€8s Validation of data by P rejection of
Check for product .- cbegkc. ... e ik ot i M raiea»| _proposal & to
validation & duplicate Pass to check eligibility = contact the Bank
repository details

vy
Ab” .‘."
Successful e
validation an
no duplicates

Generation of URN Bank downloads error
for each customer file and re-uploads on

Bank to download correcting data or
Success file to rejects and informs
upload payment customer
details

Download

success fil
Transfer of premium by\ /" Bank uploads file with payment
debiting bank account of Bank details (UTR no) for successful

subscriber and crediting to uploads enrolments.
|n'surer§}‘account oy CB? payment Insurer and Bank Dashboard
alongwith generation © detalls updated with UTR no and payment
UTR no . .
Yy, \_ confirmation by Bank
ank issue COI to customer/subscriber a
Insurer to check for the data and the per template (with logo of bank & insurer,
payment for each URN. master policy no., URN)
Confirmation of Payment SMS alert to customer with COI link from
UDI (provision)
A
Insurer confirms receipt
of premium in UDI
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The Banker, along with manual data entry of the customer enrolment form as mentioned in section-3.1, has an
option to do bulk upload of multiple enrolment forms by using the prescribed excel file (attached in reference
documents section with ID IDO03 PMJIBY NB Upload Format). The banker can upload / download the files for
various operational purpose like data entry, payment upload, error correction, etc. The Banker can use the ‘bulk

upload’ option in the menu-bar for this purpose.

<« C @ sbiluatposservices.sbilife.co.in/dfstest/BulkUpload.aspx Q

frdra Famg A
DEPARTMENT OF ENROLMENT DASHBOARD LocouT
FINANCIAL SERVICES

Upload / Download:
‘ NEW ENROLMENT v
RENEWAL

On selection of operation i.e. “New Enrolment”, the below screen will appear in which the banker has to mention
the “Reason for bulk upload” and provide the consent by checking the check box before selecting the excel file for

upload.

< (& & sbiluatposservices.sbilife.co.in/dfstest/BulkUpload PMIIBY _NB.aspx
Bulk upload/download dashboard

Reason for bulk upload: ™~

a Please note that you are proceeding with bulk upload of data, kindly confirm: *

For new file upload {only excel file format will be allowed)

Choose File [NENIEREES Bulk upload

Total number of file uploaded are : 3

File Name Batch Upload Date  Status Data validation Dedupe Payment Paymentreceived Payment Check
Number failure / records | pending / by banker / confirmed by Status

Download Download Download Download insurer
PMJJBY Bulk BU1050 2710312022 Pending - | Download - | Download =| Dowmioad - Check
Upload xdsx 18:44.40 Status.

Upload [

Upload
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On upload of the file, the system will display the ‘batch reference number’ for the particular file under column

header ‘Batch number’ in the dashboard. The bank user can check for the status i.e. pending / complete under

header ‘Status’. On clicking the ‘Refresh’ button the ‘status’ will provide the latest situation of batch processing.

On upload of excel, application will validate the data for:

1.
2.
3.

Completeness of mandatory data in proper format.
De-duplication check.
Eligibility check of the customer.

On successful upload of the bulk upload of excel file, the system will display the cases under each header based

on validations built in the system and against the given “Batch No”. The description of the headers are as follows:

1.

Data Validation Failure: under this header the count of cases that gets failed during bulk upload, due to

incomplete data (mandatory data missing), age validation, mismatch in data, etc. will be displayed. In the
downloaded file the reason for failure will be provided for each case. The banker can download the data
by clicking on the “Download” link and rectify the data and reupload the file for further processing.

De-dup records: under this header the count of cases in which the system identifies the client as the

existing client, will be displayed. The banker has to perform the de-duplication action of each case
manually by clicking on the “Check Status” link and selecting the value “Dedup records” in the dropdown
menu.

Pending payment: under this header the count of successfully uploaded cases will be displayed. The

banker has to download the file and reupload of the same after updating the payment details from CBS.
Payment received by banker: under this header the count of cases in which the payment is uploaded

successfully will be displayed. In case if any of the cases are failed due to payment details, those cases will
still reflect under “Pending payment”. Banker can again download the file and rectify and re-upload the
same.

Payment confirm by insurer: under this header the count of cases in which the payment is approved by

insurer will be displayed.

Any update in a file due to the above reasons will need to be uploaded by clicking on the ‘Upload’ link
provided against the specific batch-number in the dashboard.
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A dashboard is provided with status grid for the banker to view the bulk-uploaded cases on screen by clicking on
the “Check Status” link against the respective Batch no. (for respective file uploaded). The screen shot is attached
below for the same by selecting the status as “De-duplication”:

~ ~ - SUIGLIUSIET Y RESIUIIE LI U LES L DUIR PIVE_ T IVI 0 |10, PA ~“
Number fallure / records / pending / by banker / confirmed by Status
Download Download Download Download insurer
PMJUJBY Bulk BU1050 270372022 Complated 0| Download 6 | Download 0] Download o
Upload xdsx 1844 40
BU1013 Farle 1 )
BU1000 Completed 0| Downioad 0] Download -1 Download [ 6 sd
| De-Ouplicabion v
Total number of records are : 6
Account holder name  Bank account number PAN Premium amount (Rs) Date of birth UTR number Payment transaction date  Status  Action *
Sunil Verma 1040214 AXCPI1838Q 330 190111985 27/03/2022
Rohan Todankar 1040212 AXC 19/01/1972
Dhiraj Kamble 1040111 18377 330 18011979 pr
Amit Jnalak 1048801 AXCPB1836R 330 1700111982
Nitin Sharma 1040455 AXCPB183SE 330 16/01/1984
Aman Gupta 1040258 AXCPB1834V 330 15/01/1973

Under the dropdown menu the values with their description are as follows to view the cases on the screen.

e Validation failure records-In case of any failure in the uploaded excel due to data/product validations.

e Dedup records-If any record is matching with existing PMJJBY history records, policy details will be flagged
under dedup. User has to click on check status and manually provide the confirmation to accept or reject
the records. The screen for each case will be as below:

« < @ sbiluatposservices.sbilife.co.in/dfstest/BulkUpload_PMUBY_NB.aspx

Data found!

Account  Bank Aadhaar  Date of Mobile re E-mail 1D
holder number irth
name number

number

1040214  AXCPI18380

e Payment pending records- Valid records that are passed through data validation and dedup will be
flagged under payment pending status.
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e Payment received by banker records- Banker will download the Payment pending records and upload
with transaction details like UTR number, date and amount. Post successful file upload records will be
flagged under this status.

o Payment confirmed by insurer records- Respective Insurer can download the payment received records
and confirm the same through bulk upload.

Post completion of bulk upload, the banker can go to the main ‘PMIJJBY bank dashboard’ and view the cases by
using search and filter options. The COI can be generated from this dashboard.

PMJJBY bank dashboard

| Search account number m Payment received by bank -

Payment received by bank
Payment confirmed by insurer

Validation failure in CBS
| Enrolment ~
Enrolment Dashboard
Total number of records are : 118
URN Account Bank PAN Premium Date of UTR number L Status View Remark Uploaded Modify Cdis
holder account amount birth transaction details files
name number (Rs.) date
PMJ0000001794  fif) 49494 ASDPE1234D 86 12/04/1991 12345 26/03/2022 Payment View C(
received  dotails -
by bank
PMJ0000001427  Akash 6868568 ASDPP1234R 172 12/04/1991 5685858 26/02/2022 NPavmentd View s c(
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Section 3.4 — PMJJBY Enrolment process (Bulk upload Insurer process)

Insurer after login, has to select ‘new enrolment’ option in bulk upload screen.

(& # sbiuatposservices.sbilite.con/aistest/BulkU pload.aspx ®€QU— E w &

«
farfra dame fana
DEPARTMENT OF ENROLMENT DASHEOARD LOGOUT
ey

FINANCIAL SERVICES

Upload / Download:

‘ NEW ENROLMENT v
RENEWAL

Insurer has to confirm the payment for enrolment data uploaded in bulk by bank user. In the dashboard the Insurer
has to download the excel file and update the status under column header “PAYMENT CONFIRM BY INSURER” by

entering the value as “YES” / “NO”.

Post update of the status, Insurer has to re-upload the file back by clicking on the “Upload” link. Post successful
upload of the file the count under “Payment confirmed by Insurer” will get updated as shown in below screen

short.

€ C @ shiluatposservicessbilife.co.in/dfstest/BulkUpload_PMIBY NB.aspx Q @ % 0O a

farefrg dare fasmr
DEPARTMENT OF ENROLMENT DASHBOARD LoGour

FINANCIAL SERVICES
w——

Bulk upload/download dashboard

Total number of file uploaded are : 3

File Name Upload Date Status Payment recelved by banker / Payment confirmed by Check
Download insurer Status

BU1050 21032022 Completed 0 | Dows

Upl

BU1013

BU1000 Completed 0 Downlon:
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Insurer has an option to check the status of the records in uploaded files by clicking on Check Status Button.
Below status are mentioned in insurer Bulk Upload dashboard as shown in the screen shot below.
e Payment received by banker records- The cases pending for payment confirmation by the Insurer will be
displayed in the grid.
e Payment confirmed by insurer records- The cases for which the insurer has confirmed the receipt of
payment will reflect under this status.

18:44:40 Status
PMJJBY Bulk Upload.xisx BU1013 24/03/2022 Failed - | Download Check Upload
19:21:54 Status
abe1.xisx BU1000 22/03/2022 Completed 0| Download 6 Check Upload
14:15:51 Status
Payment confirmed by insurer v
Total number of records are : 6
URN Account holder Bank account PAN Premium amount Date of UTR Payment transaction  Status =
name number (Rs.) birth number date
PMJ0000001773  Sunil Verma 1040214 AXCPI1838Q 320 19/01/1985 24244 22/03/2022 Payment confirmed by
insurer
PMJ0000001772 Rohan Todankar 1040212 AXCPB1838Q 320 1900171872 4244 22/03/2022 Payment confirmed by
insurer
PMJO000001771 Dhiraj Kamble 1040111 AXCPB1837T 320 18/01/197¢ 24424244 22/03/2022 Payment confirmed by
insurer
PMJO000001770 Amit Jhalak 1048801 AXCPB1836R 320 17/01/1982 24245 22/03/2022 Payment confimed by
insyrer
PMJO00000176@ Nitin Sharma 1040455 AXCPB1835E 320 18/01/1984  e24444 22/03/2022 Payment confirmed by
insurer
PMJO000001768 Aman Gupta 1040258 AXCPB1834V 220 15/01/1073 12345 22/03/2022 Payment confirmed by
insurer

Once the Insurer confirm the receipt of the payment, the status for the same cases will also get updated in Bankers
dashboard also.
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Section 4 - PMJJBY Renewal Process (Bank process)

The detail process flow for Renewal process at banks end:

Download Excel for
the selected status

Banker Login UDI Portal Enroliment
>
Bulk Upload
s Uploadf | NO
ucepssiu 4% Upload Failed
Dashboard
FileName | Batch No | Upload Date | Procssing | Statush
abc.xls | Bol | 27-02-2022 |Pending| check
Upload Again Status |

After
Process
Sucessfully
Completed

On click [Check Status

Check Status Dashboard with filter

1. Payment Recieved By Bank
2 . Failure

Failure Q—J

In case of failure validation
check will be done by the
banker
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PMIJJBY renewal process will be done through bulk upload process using excel in prescribed format (attached in
reference documents section with ID ID004 PMJIBY RP Upload Format). Banker will upload file with active policy

details by selecting “RENEWAL” under “Bulk Upload” tab.

€« C @& sbiluatposservicessbilife.co.in/dfstest/BulkUpload aspx
fardfra dvare frsm
DEPARTMENT OF
FINANCIAL SERVICES

Upload / Download:

| RENEWAL

Qg « 0O a

m ENROLMENT DASHEOARD LOGOUT

v

uatposservices.sbilife.co.in/dfstest/BulkUpload_PMJIBY_RP.aspx

Bulk upload/download dashboard

For new file upload (only excel fils format will be allowed)

Choose File JRIEEIE]

Download Excel

Total number of file uploaded are : 2
File Batch Upload Date Status Data validation failure / Payment received by banker / Payment confirmed by Check Upload [
Name Number Download Download insurer Status
Upload

abc1 xsx BU1002 22/03/2022 Completed 6| Download o
14:23:06

abe2 xsx BU1001 22/03/2022 Completed 0| Download s}
142114

Bulk upload

Check
Status
6 Chack
Status

Upload

After successful file upload batch process will validate the records with current financial active records with age

validation as on date.
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Below status are mentioned in bulk upload dashboard.

e Validation failure records-In case of any failure in the uploaded excel due to data validations, user can
download the excel in which failure reason will be mentioned. User can correct the details and reupload
it.

e Payment received by banker records- Banker will upload renewal file with transaction details like UTR
number, date and amount. Post successful file upload records will be flagged under this status.

e Payment confirmed by insurer records- Under this status the cases for which the payment is confirmed
by the Insurer, those will be displayed.

User can check the status of records uploaded through bulk upload file by clicking on Check Status button.

atposservices.sbilife.co.in/dfstest/BulkUpload_PM IBY_RP.aspx QQ
Batch Upload Date Data validation failure / Payment received by banker/  Payment confirmed by  Check -
Number Download Download insurer Status
abclxisx  BU1002 22/03/2022 Completed 6 | Download 0 Check Upload
14:23.06 Slalus
abc2xisx  BU1001 22/03/2022 Completed 0| Download 0 & Upload
14:21:14
I Payment confirmed by insurer ~

Total number of records are : 6

URN Account holder Bank account PAN Premium amount  Date of UTR Payment transaction  Status
name number (Rs.) birth number date

PMJO000001769  Nitin Sharma 1040455 AXCPE1835E 330 16/01/1984  e34444 22/03/2022 Payment confirmed by
insurer

PMJO000001768  Aman Gupta 1040258 AXCPE1834V 330 15/01/1973 12345 22/03/2022 Payment confirmed by
insurer

PMJO000001773  Sunil Verma 1040214 AXCPI1838Q 330 19/01/1985 24244 22/03/2022 Payment confirmed by
insurer

PMJO000001772  Rohan Todankar 1040212 AXCPE1838Q 330 19/01/1972 4244 2210312022 Payment confirmed by
insurer

PMJO00D001771  Dhiraj Kamble 1040111 AXCFPB1837T 330 18/01/1979 24424244 22/03/2022 Payment confirmed by
insurer

PMJOD0D001770  Amit Jhalak 1048801 AXCPB1836R 330 17/01/1982 24245 22/03/2022 Payment confirmed by

insurer
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Renewal records in PMJJBY bank dashboard.

Banker can view the cases in the PMJIBY bank dashboard by toggling the status as “Enrolment” or “Renewal”.

@ hitps//shiluatposservices.sbilife X ! File X ‘ + 3 -
&« C & shiluatposservices.shilife.co.in/dfstest/NBDashBoard.aspx Q =2 % O a
PMJJBY bank dashboard

| From date | To date

| Search account rumber m | Payment confimed by insurer -

Renewal ~

Enrolment

Renewal Dashboard

Total number of records are | 8

Account Premium Dateof  UTR Payment  Status View  Remark Uploaded Modify
holder amount  birth number  transaction details files
name Rs) date
PMJO000001772  Sunil 1040214 AXCPH838Q 330 190171985 24244 22003/2022 | Payment | View = - col
Verma confimed  details -2
byinsurer
PMJ000D001772  Rohan 1040212 AXCPB1838Q 330 1900171972 4244 221032022 | Payment  View - - col
Todankar confirmed  cetails -
byinsurer

View details

User can view the policy details of customer by clicking on ‘view detail’ against the record in the dashboard.

< (&7 - SDIUALPOSSEIVICES.SDINE.CONN/UISLEST/ INBLIASIBOAra.aspx R g W oA

Subscriber's details

URN PMJ0000001772

Account holder name Sunil Verma

Father's / husband's name Anil Vorma

Bank account number 1040214

IFSC code of bank branch SBINDO12360

PAN number PMJ0000001773

Mobile number 9879747979

Flat no 201, Varsha Tower, near
krisha Ten

Email Anil verma@gmail com

Date of birth: 19/01/1985

Name of the nominee: Ashish Verma

Flat o201, Varsha Towor, near
krisha Temple

Moblle number of nominee 9768594930

Email Id of nominee Ashish vermagpomail com

Date of birth of nominee 05/04/2002

Relationship of nominee

with the account holder

Name of guardian / appointee
Address of guardian / appointee
Relationship of the guardian /
appointee with the nominee
Moblle number of guardian /
appointee

Email Id of guardian / appointee
Premium amount (Rs.) 330

UTR number 24244
Cover date 22/03/2022

Address

Address of the nominee:

Son
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Download COI or policy documents

Bank user can download the customer COIl or document uploaded during enrolment on single click.

< C @ shilatposservices.sbilife.co.in/dfstest/NBDashBoard.aspx Q ¥ w 0O .

Renewal v

Renewal Dashboard

Total number of records are : 6

Account Bank Premium  Date of UTR Payment View Remark Uploaded Modify COI
holder account amount birth number transaction details files

name number (Rs) date

PMJO0D0001772  Sunil 1040214  AXCPI1838Q 330 19/01/1985 24244 22/03/2022 | Payment -
Verma confirmed £
by insurer
PMJ0000001772  Rohan 1040212 AXCPB18380Q 330 190011972 4244 22/03/2022 Payment O
Todankar confirmed 2
by insurer
PMJ0000001771  Dhira) 1040111 AXCPB1837T 330 18011979 24424244 22032022 Payment View (
Kamble confirmed | details -
by insurer
PMJ0000001T70  Amit 1048801  AXCPB1836R 330 1700171982 24245 22/03/2022 Payment View COl
Jnalak confirmed | details b ]
by insurer
PMJ0000001768  Niin 1040455 AXCPB1835E 330 16/01/1984 834444 22/03/2022 Payment COl
Sharma confirmed 2
by insurer
PMJIOO00001768  Aman 1040258 AXCPB1834Y 330 15001/1973 12245 22/03/2022 Payment View - =
Gupta confirmed letails b ]
by insurer
o SBILife
PRADHAMN MANTRI SURAKSHA BINMA Y OLLAMA
CERTIFICATE OF INSURAMCE
of W Purvanchal Bank Master Policy Mumiber TE001001549
L
Mame of Member MMukesh Kumas PRIDO0000 TET
(LIRM)
0 . BAMNGALORE .
Achchres s
b EEF . $ " Mobile Mo a7 EEGOIETO
Aadhar Mumiber Date of birth U2 NI S
Banik / Post Office al ¢ mo. 40383838 Mame of BankPost Office Purvanchal Bank
MNarme of Morm ines B Age of Nomines 30 years
of ter ZFOIZOEZ Cowver end date I1MSZ022
O
Sum Assured Fs 200,000 Lien period~ 0 s e cate of
o =- d " ansaiment | re-joineng
P remium amount pasd Ra BE~ Aunnual Remnewal Date (S0FRD) At June of every year

* Ra 2 lakh s payable on members death doe 1o any cauas.

" In case of death (oiber than due o accident) during ben pericd. mo claim would be admissinle.

The barms and conditions of e scheme ane i Pt oo ing

Signature of authorised official of Bank / Post Office

Date: 29/03/2022
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Section 4.1 - PMJJBY Renewal Process (Insurer process)

Insurer can confirm the payment details for renewed policies, which are uploaded by bank users through bulk
upload.

Insurer will Login into the UDI Portal and navigate to the bulk upload approval Page.

The bulk upload approval page provides a dashboard (as shown in the screen shot below) where all pending files
for approval will appear. The Insurer has to download the file and update the status under column header
“PAYMENT CONFIRM BY INSURER” by entering the value as “YES” / “NO” to confirm receipt of premium.

Post update of the status, Insurer has to re-upload the file by clicking on the “Upload” link. Post successful upload
of the file the count under “Payment confirmed by Insurer” will get updated as shown in below screen short.

In case of any failure complete transaction would roll-back with error message and insurer will need to redo the
process.

<« C @ sbiluatposservicessbilife.co.in/dfstest/BulkUpload_PMIBY_RP.aspx Q =& v O &

FINANCIAL SERVICES

Bulk upload/download dashboard

Download Excel

Total number of file uploaded are : 2

File Name  Batch Number  Upload Date Status Payment received by banker | Download ~ Payment confirmed by insurer  Check Status  Upload

Post download / Upload, Insurer can check the status of records by clicking on check status link against each batch
number.

On clicking ‘check status’ in the insurer’s ‘Bulk upload/download dashboard’ below statuses will be displayed.

e Payment received by bank- Under this status, the cases for which the payment approval is pending by
the insurer, will be displayed in the grid.

e Payment confirmed by insurer- Under this status, the cases for which the insurer has confirmed the
payment will be displayed in the grid as shown in the screen shot below.
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atposservices.sbilife.co.in/dfstest/BulkUpload_PMJIBY_RP.aspx c

Total number of file uploaded are : 2

File Name Batch Number Upload Date Status Payment received by banker f Download Payment confirmed by insurer Check Status Upload [l
abc1 xsx BU1002 22/03/2022 14:23:06 Completed 0| Download Check Status Upload
abc2 xlsx BU1001 22/03/2022 142114 Completed 0| Download -] Check Status Upload

Payment confirmed by insurer ~

Total number of records are : 6

URN Account holder Bank account PAN Premium amount  Date of UTR Payment transaction  Status
name number (Rs.) birth number date
PMJOD00001768  Nitin Sharma 1040455 AXCPB1835E 330 16/01/1984  ©34444 22/03/2022 Payment confirmed by
insurer
PMJODD0001768  Aman Gupta 1040258 AXCPB1834V 330 15/01/1973 12345 22/03/2022 Payment confirmed by
insurer
PMJOD00001773  Sunil Verma 1040214 AXCPNS838Q 330 19/01/1985 24244 22/0342022 Payment confirmed by
insurer
PMJ0000001772  Rohan Todankar 1040212 AXCPB1838Q 330 19/01/1972 4244 22/03/2022 Payment confirmed by
insurer
PMJO000001771  Dhiraj Kamble 1040111 AXCPB1837T 330 18/01/1979 24424244 22/03/2022 Payment confirmed by
insurer
PMJOD00001770  Amit Jhalak 1048801 AXCPB1836R 330 17/01/1982 24245 22/0342022 Payment confirmed by

insurer

e Once the Insurer confirms the receipt of the payment, the status for the same cases will also get updated
in Bankers dashboard also.
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Section 5 - PMJJBY Claim Process (Bank process)

| PMJJBY Claims Process Flow

" URN
* Bank / Post office account numbeay

[smapmmmmwuymoc}

clalm with reason
*polcy do not exist”

No Insmrropmoeume]
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Bank user can initiate or track the claims activities under claims module.

<« C & sbiluatposservices.sbilife.co.in/dfstest/PMIBYProduct. aspx o Q &

B somen o | oo |

DEPARTMENT OF
FINANCIAL SERVICES

———

Select product :
| PMJJBY
Select module :

Enrolment

Enrolment

| SBI Life Insurance

b4

After login and selecting Claims module, the main ‘PMJJBY bank dashboard’ will be displayed on th

shown in the below screen shot:

& o @ sbiluatposservices sbilife.co.in/dfstest/ClaimsDashBoard.aspx Q @ w 0O
fardfta darg fvm
3 e I
FINANCIAL SERVICES
PMJJBY bank dashboard

l

Total number of records are : 2

Account Bank account
holder name  number

number details

PMIOD0000131S  adagsgs 45 7544 ANTPA1425K OM01/1999 Claims
pending

MIO00O000903  fhity £853% ASOEO12MR  DB0&1999 Claims 10272022 553546
pending

€ screen as

H

This interface enables system User to view information at one place. User can view details using the

option, search any customer details using their account number, and can also upload document of any customer.

Dashboard also provides options for data entry of new claim.

The dashboard is also provided with the status wise filters to view the cases under respective status.

Below status are provided in the dashboard

PMJJIBY & PMSBY Process Workflow
Draft version

view details

Page 32




e Claims pending- Under this status the claim forms that are initiated by the bank user but yet to be
processed will be displayed in the grid.

e Claims confirmed- Under this status, the claims that are approved by the Insurer will displayed in the gird.

e Claims declined- Under this status, the claims that are rejected/declined by the Insurer will displayed in
the gird.

e Validation failure in CBS- In case of banker select “data validation with CBS” as ‘No’ During claims form
data entry it will flagged under this category.

PMIJJBY Claims Form

Bank user can initiate the claims by clicking on the ‘Claims form’ button in the menu bar on top. Search option is
provided through either the URN or account number and if the record exists then the customer details will be
fetched and auto populated on the screens.

In PMJJBY only one claim is allowed in the lifetime of the customer. In case of existing claims for the customer
either under process or rejected, further capture of fresh claim will not be allowed to proceed forward and due
message will be displayed on the screen.

< C @ sbiluatposservices.sbilife.co.in/dfstest/CLAIMSDataF orm.aspx Q

fardta Farg RAvym
DEPARTMENT OF
FINANCIAL SERVICES

Pl

PMJJBY CLAIMS

Enter URN Enter account number:
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On entering the valid URN or Bank Account no. the below given form will appear with the pre-populated details.

Bank user has to enter the details in the blank place holders from the claim form received from the claimant.

W DEPARTMENT OF CLAIMS DASHEOARD

7 FINANCIAL SERVICES

PMJJBY CLAIMS
Enter URN: Enter account number:
| PMJ0OO00000543 Deceased insured member account number

Details in respect of the deceased insured member (Life assured):

Name * ..&dﬂrem;:iT
| Vikram | MNehru street , |
. * LK .
Pincode: District: Town/City:
| 123458 | District | AMARNATH b
* * *
State: Bank/Post office account no.: Date of death:
| JHARKRAND v | 231223122318 | DDMMANYYY
Aadhaar Number, if available:
Cause of death :* Document{s) attached as proof of deam:* adhaar Rumber, It avallsble
| Aadhaar Number, if available
| ----Select—- “ | -—--Zelect-— ~
Income-tax PAN: Branch name:* Branch IFSC code:*
| PAN, if available | Branch name | SBINDD0E240)
* . * Name of the nominee:
Name of father/husband of the deceased member: Date of birth (as per KYC document):
| Raja
| 01011987 | Pravesn
Date of debit of premium frem the bank/post office Date of remitting the premium into insurer’s
* *
account: account:
DDVMMAY Y'Y | COMMPY Y
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Details of the Nominee/ Claimant (In case of no nhomination or nominee pre-
deceasing the insured member) :

Name of the nominee: Age of nominee: Name of the {In case the r isa
minor):
| Praveen | 3 | Appointee name
Proof of death of nominee (in case of nominee Name of the claimant: RBelati hip of the r i lclai it with the
d ing the insurred ber): *
o 'u ! deceased:
| ——Select— - | Claimant name | Select v
il *
Nominee/claimant mebile number: it email Nominee/claimant address:
| 9109107778 | name{@domain.com | Mehru strest
g * *
Nominee /appointee/claimant account number:” Nominee (appointee/claimant name of bank: Nominee /appointee/claimant branch IFSC code:
| Account number | Name of bank | IFSC code of bank branch
Nominee /appointee/claimant aadhaar number: i ppoi i In tax PAN: i ppRoi il KYC 1t
| Aadhaar number, if available | PAM, if available | —-Select— v

Post filling up the form banker has to verify the details with the CBS and confirm.

Your URN:

FMJO000000543

Data validated with CBS ? OYES ®NO

If the answer to “Data validated with CBS?”, is “No”, the case will be saved in “CBS validation failed” bucket. If
answer is “Yes”, system will allow to proceed with document upload as shown below:
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Data validated with CBS 7 ®YES ONO

Proof of death of insured member:

-—--Select-—- ~

Proof of death of insured member in
case of accidential death:

| ---Select--—-- ~

KYC of insured member :

| ---Select--—-- R

K¥YC of nominee / appointee / claimant :

| -——Select--—- hd

Bank proof of nominee [ appointee /
claimant :

---Select--—-- R

Proof of death of nominee :

| Colacd LV

Choose File BT[] Upload

Document type

Hospital_Discharge_Summary

Document upload is mandatory and without that the claim will not be transferred to Insurer.

Once the documents are successfully uploaded the list of the documents will be displayed on the screens as shown
below:

File name

PMJO000000152. pdf
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Post successful claim form filling and document upload, the banker can view the details entered in “View details”
on the dashboard as shown below.

Banker can also upload the pending documents, if any, through dashboard.

< C' @ shiluatposservices.shilife.co.in/dfstest/ClaimsDashBoard.aspx Q % 0O a

Subscriber's details

URN PMJ0000001427
Account holder name Akash Chopra

Address XXX, .., ., Kurla, MUMBAI
MAHARASHTRA

Pincode 400094

Bank account number 6868568

Date of death 3-16-2022

Cause of death Natural

Document(s) attached as proof of death Death_Certificate

Aadhaar number X0000009602

PAN number ASDPP1234R

Name of the Nominee KK

Branch name mumbai

Branch IFS code SBIND000133

Father's / husband’s name of the hih

deceased member
Date of birth 12/04/1991
Date of debit of premium from the

12/01/2022
bank/post office account S
Date olvnmmlng the premium into 121022022
insurer’s account
Age of nominee 30
Name of the appointee
Proof of death of nominee
Name of the claimant X0
Relationship of the nominee/claimant

Others
with the deceased
Nominee/claimant mobile number 9786955995
Nominee/claimant email address
Nominee/claimant address KO0
Nominee fappointee/claimant account 484848
number
Nominee /appointee/claimant name of
hank
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Section 5.1 - PMJJBY Claims Process (Insurer process)

Insurer user will track the claims activities for PMJJBY under claims module.

< C @ shiluatposservices.sbilife.co.in/dfstest/PMIBYProduct aspx o Q 2 2w 0O &
farda dare frvm
DEPARTMENT OF

FINANCIAL SERVICES

Select product :
| PMJJBY v
Select module :

Enrolment v

Enrolment

SBl v

On successful login by the Insurer, the claims dashboard will be displayed on the screen.
In claims dashboard insurer has an option like searching for the cases entering the data parameters or by entering
the URN number.
Insurer can also view the cases using the filter for the different status as listed below:
e (Claims pending- Under this status the claim forms that are initiated by the bank user but yet to be
processed will be displayed in the grid.
e Claims confirmed- Under this status, the claims that are approved by the Insurer will displayed in the gird.
e Claims declined- Under this status, the claims that are rejected/declined by the Insurer will displayed in
the gird.
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< C @ shiluatposservices.sbilife.co.in/dfstest/ClaimsDashBoard.aspx

farefta Farg Rsm
DEPARTMENT OF
FINANCIAL SERVICES

P

m CLAIMS DASHBOARD LOGOUT

Q o a

R
%

| From dat

Total number of records are : 3

ClaimsConfirm URN Account
holder
name

Dedup PMJ0000001427  Akash
Chopra

Dedup PMJ0000001215  adagsgs

Dedup PMJOD00000903  fhfh

PMJJBY insurer dashboard

| To date

Clains pencing

Claime confirmed

Claims declined
Bank account Status Transaction UTR
number date number

6868568 ASDPP1234R  12/04/1991 Claims
pending

457894647544 ANTPA1425K  03/01/1999  Claims
pending

585858 ASDPD1234R  06/08/199¢ Claims 05/02/2022 553546
pending

View
details

View

details

View
details

Remark Uploaded
files

Insurer will initiate the claims confirmation process by clicking on “Dedup” link for respective URN number from

dashboard to first check whether it is a duplicate claim or not.

On click on the “Dedup” link the view details screen (the details entered and fetched at banker’s end) will pop-up
as shown in the screen shot below to verify the details.

< c @ shiluatposservices.sbilife.co.in/dfstest/ClaimsDashBoard.aspx

Claims confirmation

URN PMJ0000001427
Account holder name Akash Chopra

Address XK, L, . Kurla, MUMBAI
MAHARASHTRA

Pincode 400084

Bank account number 6858568

Date of death 3-16-2022

Cause of death Natural

Document(s) attached as proof of death Deatn_Certilicate

Aadhaar number 00000009602

PAN number ASDPP1234R

Name of the Nominee OGO

Branch name mumbai

Branch IFS code SBIN0000133

Father's / husband's name of the fhih

deceased member

Date of birth 12/04/1991
Date of debit of premium from the
bank/post office account

Date of remitting the premium inte
insurer’s account

Age of nominee 30
Name of the appointee

Proof of death of nominee

120012022

12/02/2022

Name of the claimant 30002
Relationship of the nominee/claimant

with the deceased

Nomineefclaimant mobile number 97860550995
Nominee/claimant email address

Nominee/claimant address HHHHX
Nominee fappointee/claimant account 484848
number

Nominee /appointee/claimant name of

PMJJIBY & PMSBY Process Workflow
Draft version

Page 39




Insurer will proceed for the claims by clicking on proceed button.

< C @ shilatposservices.sbilife.co.in/dfstest/ClaimsDashBoard.aspx Q

(08
%
=]
b

Branch IFS code SBIN0000133
Father's / husband's name of the

deceased member

Date of birth 12/04/1691
Date of debit of premium from the
bank/post office account

Date of remitting the premium into
insurer’s account

Age of nominee 30
Name of the appointee

Proof of death of nominee

Name of the claimant X000
Relationship of the nominee/claimant
with the deceased

Nominee/claimant mobile number 9786955005
Nominee/claimant email address

Nominee/claimant address 20000
Nominee /appointee/claimant account
number

Nominee /appointee/claimant name of
bank

Branch name

Nominee /appointee/claimant branch IFS
code

Nominee /appointee/claimant aadhaar
number

Nominee fappointee/claimant PAN ASDPE1234F
Nominee /appointee/claimant KYC

document

ffh

12/01/2022

12/02/2022

Others.

434848

S8l

SBIND000133

Do you want to process this claim?

On clicking the Proceed button, the system will carry out the de-duplication activity. If system identifies any
existing details the below screen will appear with existing records, else a pop-up will appear to confirm “is claims
payable?”.

On this screen Insurer has to check and confirm if the claim can be processed or rejected.

« C @ shiluatposservicesshilife.co.in/dfstest/ClaimsDashBoard.aspx Q v * 0O a

Duplicate Data Found !

Please check as some of the fields are found to be matching with existing records.

Bank name  Account Bank account PAN Fathers Address Email Nominee
helder name number name name

Purvanchal  ddd BEHEEETETE ASDPD1224R 060311934  dgd dd, AYODHYA . HMACHAL
Bank PRADESH , 400085

Purvanchal nfh 565858 ASDPD1224R 06081999 royal Residency ., AMRITSAR ,
Bank HARYANA 400095

Purvanchal shshshdd 595959 ASDPD1234R  08/06/1994 royal Residency ., . BADRINATH ,
Bank HIMACHAL PRADESH , 400095

Purvanchal tihfhd 585858 ASDPD1234R  28/06/1994 royal Residency , AMRITSAR |
Bank CHANDIGARH , 400085

D0 you wanl to proceed for olaims aporoval process?
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On reject button, the claim will be rejected and move to “Claim declined” bucket.
On proceed button, the below screen with pop-up seeking confirmation “Is claim payable” will appear.

Claims confirmation

Is claims payable ? OYES ®NO

| Reason for claim rejection

If the answer is “Yes”, insurer needs to provide the payment details like UTR number and transaction date.

&« C @ shiluatposservices.sbilife.co.in/dfstest/ClaimsDashBoard.aspx Q w % 0O a

Is claims payable ? ®YES ONO

Payment transaction date: Payment reference number: Amount Rs.:

2.00,000

“
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In case of rejection insurer need to provide the reason for rejection.

<« C @ sbiluatposservicessbilife.co.in/dfstest/ClaimsDashBoard.aspx

Is claims payable ? OYES ®NO

Accordingly, the status will be updated in both the dashboards i.e. Insurer’s and banker’s dashboard for respective

URN.
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Section 6 - PMSBY Enrolment process

The bank user has to login using the URL given. On login page user has to enter Employee ID, Password and select their own
respective banks. Then click on submit button. Validation will be done against the ‘info master’ provided during setup.

€« (& & sbiluatposservices sbilife.co.in/dfstest/PMIIBY Login.aspx e & r &

fordfra darg frvm
DEPARTMENT OF
FINANCIAL SERVICES

Bank Insurer Admin
| Employee ID
| Password
| Select bank name hd
Register

On clicking the submit button it will redirect you to product selection page where in user has to select the desired product
they want i.e. PMJJBY or PMSBY.

< C & sbiluatposservices.sbilife.co.in/dfstest/PMJIBYProduct.aspx o QB o w U a

fardfta famg frsm

FINANCIAL SERVICES

et}

Select product :
‘ PMJJBY ~
| PMSBY
| Enrolment ~
Select insurer :
| SBI Life Insurance -
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Once the product has been selected, the user has to select module such as ‘Enrolment’ for new customers :

frefra dare fsm
b ==

FINANCIAL SERVICES

Select product :

I PMSBY ~
Select module :

I Enrolment ~
Select insurer :

| unc ~

Once the product as well as module are selected the insurers name will automatically get selected with whom
the bank has a contract.

On login, the bank user will be directed to the ‘PMSBY bank dashboard’ where in the bank user can view all the
menus and status of existing records. This interface enables the user to view high level summary information at
one place. User can view details using the view details option, search any customer details using their account
number, and can also download the COI of any customer. Menus for new enrolment using data entry or using
bulk upload feature is provided at the top.

<« c @& sbiluatposservices.sbilife.co.in/dfstest/PMSBY_NBDashBoard.aspx (ST S
. =N
FINANCIAL SERVICES

PMSBY bank dashboard

..

aymont ¢
Valdation faure i
[ eeimen -

ived by bank ~

Enrolment Dashboard

Total number of records are : 16

Account Bank account PAN Premium Date of UTR number Payment Status View Remark Uploaded Modjis
holder  number amount  birth transaction details files
name (Rs.) date
PMS0000000364  Sunil 1040214 AXCPINB38Q 12 1900111985 424 22/03/2022 [ Payment | Viovw
Verma raceived | Dotall:
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Section 6.1 - PMSBY Enrolment process (Data entry by bank)

PMSBY enrolment data entry process flow

Customer to submit
enrclment form in Bank
branch

r
Bank

to enter data on UDI o
Portal. Check for duplicate duplicate
against the UDI Repository folind
Generation of unique
reference number (SMS Alert/ Intimation to
(URN) for customllar& on rejection l(:f
» proposal & to contact the
Confimuad each customer pBagk Branch for further
Duplicate X dotaile
CBS phedk:
Fliled
Data enrolment cancelled Validation of data by
on UDI portal as duplicate. Bank from CBS records
Bank to inform customer to check eligibility
throughSMS | === S s,

CBS check: Pass : Bank deducts premium
in different session of CB‘::

ranster of premium by

A debiting bank account of
Insurer and Bank Bank u_pdates bscriber and crediting t
Dashboard updated with ‘_,—[u UTR Noin UDI &  ferssesssnnanns subscriber and crediting to

UTR no and payment pload the documents alongwits_&enemtion of
confirmation by Bank) no

h

Bank issue COI to customer/subscriber

r

as per template (with logo of bank & Insurer to check for the data and the
insurer, master policy no., URN) payment for each URN.
SMS alert to customer with COI link Confirmation of Payment
from UDI

L

Insurer confirms receipt of
premium in UDI
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Bank user to click the Enrolment form button from the menu bar to capture the customer’s PMSBY proposal
details along with document upload. The data captured will be reflected in ‘PMSBY bank Dashboard’ with URN
(Unique Reference Number) generated by system. Refer section-6.1 for the process flow.

 fordta e s
| DEPARTMENT OF
) FINANCIAL SERVICES

ﬂ FIROIERTORSHEORSE SEUEEORe “ m

Name of the account nolder:*

| Name of the account colder

IFSC code of bank branch:*
| IFSC code of bank branch

Aadhaar number, if available:

| Aadhar number, if available

PMSBY ENROLMENT

&
Father’s | husband's name:

| Father's / husband's name
. *
Premium amount {Rs.):

| 12

Kvcin:”

| —Select—— ~

Bank/Post office Afc no.:*
| Bank/Post office Alc no.

PAN number, if available:
| PAN, if available

KYC ID number: *

| KYC ID number

Date of birth: "
| DODMMAYYY
Wherther suffering from any disability:

CYes®No
Addres 5:*
| Address

District: *

| District

. *
Neminee name:

Mobile number:*
| Mobile number

If yes details there of:

| Please stale the disability that you are having

Town/City:

| Select City ~

*
Nominee address:

| Nominee name | MNominee address
. . y W . . *
Relati hip of with the t holder: Mobile number of nominee:
| Select v
| Mobile number of nominee

E-mail ID:

| name@domain.com

*
Pincode:

| Pincode

Smte:*

| Select State ~

Date of birth of nominee:*
| DDMMAYY

Email ID of nominee:

| name@domain.com

De-duplication Process: On completion of Data Entry and submit of the enrolment form, the de-duplication
activity will be done with existing PMSBY data.
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If data matches with existing records, application will display a popup (as shown in the screen shot below) with all
matching records. Banker need to check and decide whether to proceed with journey (if the data entered is not
duplicate record) or to reject the enrolment form (duplicate). If the user decides to proceed forward, then the

screen will

< C

be taken to next step of CBS validation,

@ sbiluatposservices.sbilife.co.in/dfstest/NBDataForm.aspx

Duplicate found!

k as some of the fields are found to be matching with existing records.

Account Bank account PAN

holder number

123123123121

LELLEETY
number

Date of
birth

ASDPE1234D 1210471991

QQAPUBTESZ 456445644560

Do you want to proceed with creation of this record as unigque record?

Father's
name

didd

else the data entered will

Mobile
number

9920823258

99988887770

Address E-mail ID KYCID no

HHHK MUMBAI ., ASDPE1234D
MAHARASHTRA

400094

Flaino 1D0reem  lesi@iest com
Apt., Sangi |

MAHARASHTRA

400305

QQOPUSTESZ

be cancelled.

The parameters considered to do the de-duplication are as follows:

e Bank account number

e Mobile number of the customer

e Name of the customer

e Father name of the customer

e PAN /Aadhaar number or ID number of the customer

e DOB of the customer

URN Generation: Post de-duplication, if not duplicate record, the URN is generated by the system.
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Core Banking System (CBS) validation:

Post de-duplication, the CBS validation needs to be confirmed by the banker.

In case banker select the “Data validated with CBS” as No and submit the form, it will reflect under dashboard
with status “Validation failure in CBS”.

<« & @ shiluatposservices.sbilife.co.in/dfstest/PMSBY_NBDataForm.aspx Q
| (] | 40004
District: ™ Town/City: ™ State: ™
| fmumbai | ALLAHABAL - | CHANDIGARH .
Nominee name: ™ Nominee address:” Date of birth of nomines: ™
| ot | | 12/04/1991
Relationship of nominee with the account holder: ™ Mobile number of nominee: ™ Email 1D of nominee:

| oo v
| a768696959 | nameg@domain cor

Your URN:

| PMS0000000366

Data validated with CBS ? (OYES ®NO

In case banker select the “Data validated with CBS” as Yes, banker has to provide the confirmation on receipt of
the payment and its details.

Post update of payment details with UTR number, banker can upload the document for enrolment form/KYC or
any others policy reference documents through document upload section.

Your URN:
| PMS0000000373

Data validated with CBS 7?7  YES NO
Please confirm whether the premium amount has been debited? YES NO

Payment transaction date: Amount debited as premium (Rs.):

Payment reference number (U‘I'R):A

| I Payment Reference number ]
29/03/2022 |

Upload the documents (Enrolment form
/ KYC Document)

| —seea -
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After successful form submission, SMS will be triggered to the customer with link for COl download. The form
status along with policy details will be updated in the dashboard. Sample of SMS is provided below:

Premium of Rs.12 recieved
towards your SBI Life- PIVISBY
policy enrolled thru Purvanchal
Bank Bank A/c ***7844 is valid
up to 31705/72022. Please click
the link given to generate your
Certificate of Insurance through
https://sbiluatposservices.sbilife
.co.in/dfsu3/COlDownload.aspx
You may contact your bank for
getting the hard copy of the
Certificate of Insurance

The banker can view details of the proposals captured from customers in the PMSBY bank which provides various
search options like date parameter based or by account number of the customer. The various stages of a proposal
can be viewed by selecting from the status drop-down as shown in the below screen-shot:

<« [« & sbiluatposservices.sbilife.co.in/dfstest/PMSBY_NBDashBoard.aspx @ =2

) = =

FINANCIAL SERVICES

PMSBY bank dashboard

Enrolment Dashboard

The status drop-down displays the records under the following milestones:
e Payment Pending: under this status, the cases pending for the payment details by the banker will be
displayed with details.
e Payment received by bank: under this status, the cases in which the payment details are updated by
banker & case forwarded to insurer but not confirmed by insurer will be displayed with details.
e Payment confirmed by insurer: under this status, the cases in which insurer has confirm the receipt of
the payment will be displayed with details.
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e Validation failure in CBS: under this status, the cases with error/incomplete data will be displayed with
details.

In the dashboard the bank user has the additional options as follows:
e The banker has an option to download the COI from the dashboard for respective record.
e The banker can view the Enrolment form details for respective record.
e The banker can download and view the documents that were uploaded for respective record.
e The bank user can view the cases by using the search options and filters.

Enrolment Dashboard

Total number of records are : 8

URN Account  Bank PAN Premium Date of UTR Payment Status View Remark Uploaded Modify COl
holder account amount birth number transaction details files
name number (Rs.) date
PMJI2012080021  Rohit 5ce0U04404 FAEPP1237P 12 20/02/1965 20/03/2022 Paymaent View Modify COI
Kamble pending Details -
PMJ2911472240 Suman J 56808004401 FAEPP1238P 12 20/03/1988 20/03/2022 Paymant co
pending
PMJ2011471388 Anil Gupta 8770787009 FAEPPI1234P 12 20/02/1988 20/03/2022 Paymaent Modify COI
pending
PMJI2011200278 Reohit 5608004404 FAEPP1227P 12 18/01/1903 20/03/2022 Paymaent View ==
Kamble pending -
PMI2911284805 Suman J 5600004491 FAEPP1228F 12 17/01/1992 20/03/2022 Payment Modify COI
pending Details E
PMJ2911282420 Anil Gupta @T77TOTe00 FAEPP1234P 12 15/01/1908 20/03/2022 Payment Vi Modaity co
panding Datails —_
PMS0000000371 Rohit 5808004404 FAEPP1237P 230 18/01/1992 20/03/2022 Paymant Modify col
Kamble pending -

Sample PMSBY COl is provided below:

< SoLife

P LA L B LG P TR SRS A EIMNLS 7 O a0 ML,
CERTIFICATE OF INSURAMCE

I Ter—— Fu e e sl Bxank P e T ——— FEOO 8O0 1S530
i S e —
Mama of Mo b Dnirad Kambie i b A S O O O
LA
Flat mao. SH0S, Plordcnj Bl oregy, oo
pate nuorsber DS RAomsad
e A b e e sSregaonssaT
Pl e FLAS H TS . Raliinn b
e
- Dt of Birth 1O aIeTD
Eaunik ¢ FPost CHhos ar o o O o of Bank P OrEc o g
HMame of Hominea e B Figes OF MoenEnsa 21 ymars
[Chhm Ol S e e et of EEMEEOER Ceoreer e i STDSEoEE
P—
s SUHI NN pary aitla cos D il oo S sk St o el SRy @ 0 e
sk Cowar
s 10e0, DR e prads b v P et Plasrfial d s okl duse Do koo neT
e —— 1= | Annua meascwa ace geamng | St b ol ey
= T STl DRl B (TSN S e OF e Pl creein (32
Toral e aTecoserabde koss of Do opees of koss of use of Both harmd s or Nood o loss of sigivt of one e Toorbamd -l Sl gy e b e
Sares borss oF tso of cne Fand or oot Porpmbie s RS baeo lash=

Praaarmianl of . bl T i e

Trorad Sarec O oA s Sl Sl OF O e O Foems ol sy O Cre e o o Boect P '

T s O TG S S e ey o PO et G e S R e e Cmn el by ST el | i ot Qures] wimil b e
T SETens S Lo O S HHE 5O T S S b S W e el e

Signabture of authorisad official of Bank £ Post Office
e o033 20>

PMJIBY & PMSBY Process Workflow
Draft version Page 50




Section 6.2 - PMSBY Enrolment process (Insurer Process)

After Enrolment process at Banks end the Insurer process is as follows:

The Insurer user has to login using the URL given. On login page user has to enter Employee ID, Password and select their
own Insurance. Then click on submit button. Validation will be done against the ‘info master’ provided during setup. Insurer
can view, approve, and reject the data uploaded by the bank users for PMSBY.

farefia #amg fanem
DEPARTMENT OF
FINANCIAL SERVICES
Bank Insurer Admin
| 1927
[ uic V]
Register

After Clicking on submit button it will redirect you to product selection page where in user has to select the desired product
they want i.e. PMJJBY or PMSBY and module like enrolment or claims.

€ C # shibatposserviessbife.coin/dfstest/PMIBYProduct.asp furt fom
DEPARTMENT OF
g fudho e v = FINANCIAL SERVICES
DEPARTMENT OF
FINANCIAL SERVICES
Select product:
Select product :
| PHSBY \
PmBY v
PMSBY Select module :
| Envolment v | Enrolment .
Lot Select bank:
| o i | angpl Dehang! Rural Bank \
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After Clicking on submit button a dashboard will appear where in the insurer can view all the details of the
customer captured by bank user. This interface enables system user to view the detail information of the insured
member. User can view details using the view details option, search any customer details using their URN number.

Insurer can confirm the payment details by selecting the record and click on confirm payment button. Insurer can
download the customers COl or documents submitted by the banker.

In enrolment dashboard below status will be displayed.

e Payment received by bank-Under this status data submitted by bank user will be displayed for which
insurer need to provide confirmation by clicking on the Confirm Payment button
e Payment confirmed by insurer- Once the insurer provides the confirmation record will be updated with

this Status.
< C @ sbiluatposservices.sbilife.co.in/dfstest/PMSBY_NBDashBoard.aspx
farsfra Famg A SHBOARD
e S e I e
FINANCIAL SERVICES
———

PMSBY insurer dashboard

| From date | To date m
| Search URN m Payment received by bank ~

Payment received by bank
Payment confirmed by insurer

| Enrolment ~

Enrolment Dashboard

Total number of records are : 3

URN Account  Bank PAN Premium  Date of uTR Payment Status View  Remark Uploaded CO!I [
holder account amount birth number  transaction details files
name number (Rs) date
PMS0000000268  Mukesh 40404 ASDPE1234E 12 12/04/1091 2252426 270022022 Payment ew col
vanin receivedby Detals -
bank B
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A (&7 | SDIUALPOSSENVICES.SDIE.COAN/UISLESL/ NBLAsNBOArLaspx o W [N

Subscriber's details

URN PMJIO000001797
Account helder name Mukesh Kumar
Father's / husband's name digi

Bank account number 48383838

IFSC code of bank branch SBINDO00133
PAN number PMJO000001797
Mobile number 9768693970
Address fify

Date of birth: 1210411992
Name of the nominee: 00

Address of the nominee: 000

Mobile number of neminee 9768696959
Date of birth of nominee 12/04/1991
Relationship of nominee

with the account holder

Name of guardian / appointee

Address of guardian / appointee

Relationship of the guardian / appointee with the
nominee

Mobile number of guardian / appeintee

Email id of guardian / appointee

Premium amount (Rs.) 88

UTR number 6859
Cover date 27/03/2022

Son

In the dashboard:
e Insurer user can view the customer details on single click by clicking on view details menu in dashboard.
e Insurer user can download the document uploaded by the bank user.
e Insurer user can download the COI for particular insured member.
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Section 6.3 - PMSBY Enrolment process (Bulk upload by bank)

PMSBY enrolment bulk upload process flow
Customer to submit
enrolment form in Bank
branch
A
Bank uploads data in lr?thi‘n?a%’:r'xo
CBS
bulk on UDI portal cBs Shubionof daca by ot c;ig?:g g?
Check for product .- cheek:, ... SO T G i »| _proposal & to
validation & duplicate Pass to chack eiglomny . contact the Bank
against the UDI Branch for further
b4
2, o
Successful o
validation an! r
no duplicates ‘_,.'
Generation of URN
Bank downloads error
for each customer file and re-uploads on
Bank to download correcting t:lata or
Success file to rejects and informs
upload payment customer
details
Download
success Ml
; Bank uploads file with payment
t?e':::rf;rgnimaggz\? Zf details (UTR no) for successful
subscriber and crediting to uploads enrolments.
inlsuner'.s:ccount in CB&f'» payment Insurer and Bank Dashboard
alongwith generation o updated with UTR no and payment
UTR no confirmation by Bank
ank issue COI to customer/subscriber a
Insurer to check for the data and the per template (with logo of bank & insurer,
payment for each URN. master policy no., URN)
Confirmation of Payment SMS alert to customer with COI link from
UDI (provision)
A
Insurer confirms receipt
of premium in UDI
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The Banker, along with manual data entry of the customer enrolment form as mentioned in section-6.1, has an
option to do bulk upload of multiple enrolment forms by using the prescribed excel file (attached in reference
documents section with ID IDO05 PMSBY NB Upload Format). The banker can upload / download the files for
various operational purpose like data entry, payment upload, error correction, etc. The Banker can use the ‘bulk

upload’ option in the menu-bar for this purpose.

< C & shiluatposservices sbilife.co.in/dfstest/BulkUpload.aspx

farsfra amg famr
DEPARTMENT OF ENROLMENT DASHEQARD
FINANCIAL SERVICES

Upload / Download:

NEW ENROLMENT -
RENEWAL

On selection of operation i.e. “New Enrolment”, the below screen will appear in which the banker has to mention
the “Reason for bulk upload” and provide the consent by checking the check box before selecting the excel file for

upload.

farsfra Fame favm

o FINANCIAL SERVICES

Bulk upload/download dashboard

Reason for bulk upload: ™

Reason for bulk upload

Please note that you are proceeding with bulk upload of data, kindly confirm: *

For new file upload (only excel file format will be allowed)

Choose Fiie LT
==

Total number of file uploaded are : 40

File Name Batch  Upload Status Data Dedupe Payment Payment
Number Date wvalidation records / pending / received by
failure / Download Download banker |
Download Download
Test1 -PMSBY.xisx BU0T4 200032022 Completed 2 | Download 0| Downioad 3 | Download o
11:48:28
Test! -PMSBYadsx BUIOT3 20032022 Completed 2|Downiosd 2| Downioad 0|Downicad 0

11:40:25

Check
status

Upload

PMJJIBY & PMSBY Process Workflow
Draft version

Page 55




On upload of the file, the system will display the ‘batch reference number’ for the particular file under column

header ‘Batch number’ in the dashboard. The bank user can check for the status i.e. pending / complete under

header ‘Status’. On clicking the ‘Refresh’ button the ‘status’ will provide the latest situation of batch processing.

On upload of excel, application will validate the data for:

1. Completeness of mandatory data in proper format.
2. De-duplication check.
3. Eligibility check of the customer.

On successful upload of the bulk upload of excel file, the system will display the cases under each header based

on validations built in the system and against the given “Batch No”. The description of the headers are as follows:

1.

Data Validation Failure: under this header the count of cases that gets failed during bulk upload, due to

incomplete data (mandatory data missing), age validation, mismatch in data, etc. will be displayed. In the
downloaded file the reason for failure will be provided for each case. The banker can download the data
by clicking on the “Download” link and rectify the data and reupload the file for further processing.

De-dup records: under this header the count of cases in which the system identifies the client as the

existing client, will be displayed. The banker has to perform the de-duplication action of each case
manually by clicking on the “Check Status” link and selecting the value “Dedup records” in the dropdown
menu.

Pending payment: under this header the count of successfully uploaded cases will be displayed. The

banker has to download the file and reupload of the same after updating the payment details from CBS.
Payment received by banker: under this header the count of cases in which the payment is uploaded

successfully will be displayed. In case if any of the cases are failed due to payment details, those cases will
still reflect under “Pending payment”. Banker can again download the file and rectify and re-upload the
same.

Payment confirm by insurer: under this header the count of cases in which the payment is approved by

insurer will be displayed.

Any update in a file due to the above reasons will need to be uploaded by clicking on the ‘Upload’ link
provided against the specific batch-number in the dashboard.
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A dashboard is provided with status grid for the banker to view the bulk-uploaded cases on screen by clicking on
the “Check Status” link against the respective Batch no. (for respective file uploaded). The screen shot is attached

below for the same by selecting the status as “De-duplication”:

< (¢} @ sbiluatposservices.sbilife.co.in/dfstest/BulkUpload_PMSBY_NB.aspx

Test! -PMSBYxisx BU1074 20032022 Completed 2|Downicad O Downioad 3| Download Check  Upload
11:4628 status
Testt -PMSBY.dsx BUIOT3 20032022 Completed 2|Downioad 3| Downioad 0| Download Upioad
11:40.28
Test1 -PMSEY s BU1071 201032022 Completed 2|Downioad O Downioad 3| Downioad Check  Uplosd
11:24:238 status
Test! -PMSBYxisx BUIO70 20032022 Completed 2|Downicad 3| Downioad O Downioad Check  Upioad
11:18:87 status
Test! -PMSBY.xisx BUI0GY 20032022 Completed 2|Downicad 1| Downioad 2| Download Check  Upload
11:1801 status
PMSSY_BU1085_Purvanchal BUI0SS 281032022 Completed O|Downioad 0| Downioad 0| Download Chesk  Upload
Bank_28022022 180500.%6s 18:05:00 status
PMSSY_BU1047_Purvanchal BUI0AT 260032022 Completed O|Download O Downioad 0| Download Check  Upload
Bank_26022022 183050.xi5 18:20:50 status
Payment pending v
Payment pending
Payment received by bank
Payment confirmed by insurer
Failure
De-Dupiication
URN Account holder Bank account PAN Premium amount Date of UTR Payment transaction Status o
name number (Rs) birth number date
PMS0000000271  Ronit Kamble 5590904404 FAEPP1227P 320 18/01/1903 20022022 Payment
pending
PAS0000000270  Suman J 5696004401 FAEPP1228° 320 17,01/1902 2000372022 Payment
pending

Under the dropdown menu the values with their description are as follows to view the cases on the screen.

e Validation failure records-In case of any failure in the uploaded excel due to data/product validations.

e Dedup records-If any record is matching with existing PMSBY history records, policy details will be flagged
under dedup. User has to click on check status and manually provide the confirmation to accept or reject

the records. The screen for each case will be as below:

<« C @ sbiluatposservicessbilife.co.in/dfstest /BulkUpload PMUBY_NB.aspx

Data found!

Bank Account  Bank PAN Aadhaar  Date of Father's Mobile Address E-mail ID
name holder account number  birth name number
name numBer

Purvanchal  Sunil 1040214  AXCP11838Q 10195 Ani OBTOTITOTS  Flatno 201, Varshe

Bank Verma verma Tower, near knsha
Temple . Mumba
MAHARASHTRA
400034

PMJJIBY & PMSBY Process Workflow
Draft version

Page 57




e Payment pending - Valid records that are passed through data validation and dedup will be flagged under

payment pending status.

e Payment received by banker - Banker will download the Payment pending records and upload with

transaction details like UTR number, date and amount. Post successful file upload records will be flagged

under this status.

e Payment confirmed by insurer - Respective Insurer can download the payment received records and

confirm the same through bulk upload.

Post completion of bulk upload, the banker can go to the main ‘PMSBY bank dashboard’ and view the cases

by using search and filter options. The COI can be generated from this dashboard.

& C & sbiluatposservicessbilife.co.in/dfstest/PMSBY_NBDashBoard.aspx
Frsfra damg s
I ———1-—-T-T—T-
FINANCIAL SERVICES
—

PMSBY bank dashboard

m el b

| Search account number

Payment received by bank
Payment confirmed by insurer
Valigation failure in CBS

I Enrolment v

Enrolment Dashboard

Total number of records are : 8

URN Account  Bank PAN Premium Dateof  UTR  Payment Satus  View Remark Uploaded Modify COI fin
holder  account amount  birth number  transaction details files.
name number (Rs) date
PML2012080921  Rohit 5000004404  FAEPPIZITP 12 20103/1685 200092022 Payment  View Moddy  COI
Kamaie pending  Detals -
FMUZ0114T2240 Suman)  BO00R04401 FASPPI236P 12 301031085 200002022 Payment  \View Modity  COI
pending  Deta by -
PMI20114T1338  AnilGuota 67TOT07000 FAEPP1234P 12 201031085 200002022 Pavment  View Moty COI
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Section 6.4 - PMSBY Enrolment process (Bulk upload Insurer process)

Insurer after login, has to select ‘new enrolment’ option in bulk upload screen.

< C & sbiluatposservices shilife.co.in/dfstest/BulkU pload.aspx Qv % O &

Farefta Famt fanm
DEPARTMENT OF ENROLMENT DASHBOARD LogouT

FINANCIAL SERVICES

e

Upload / Download:

| NEW ENROLMENT ~
RENEWAL

Insurer has to confirm the payment for enrolment data uploaded in bulk by bank user. In the dashboard the Insurer
has to download the excel file and update the status under column header “PAYMENT CONFIRM BY INSURER” by
entering the value as “YES” / “NO”.

Post update of the status, Insurer has to re-upload the file back by clicking on the “Upload” link. Post successful
upload of the file the count under “Payment confirmed by Insurer” will get updated as shown in below screen

short.

5%
b3
[m]
be

< C @ sbiluatposservicessbilife.co.in/dfstest/BulkUpload_PMIBY _NB.aspx Q

farfra frame Rsmn
DEPARTMENT OF ENROLMENT DASHBOARD Logout

FINANCIAL SERVICES
o

Bulk upload/download dashboard

Total number of file uploaded are : 3

File Name Payment received by banker | Payment confirmed by Upload i
Download insurer

PMIIBY Bulk BU1050 Completed 0| Download 3
Upload xisx

PMJJBY Bulk BU1013 Failed

Upload xsx

abe 1 dsx BU1000 Completed 0| Download 3 it
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Insurer has an option to check the status of the records in uploaded files by clicking on Check Status Button.
Below status are mentioned in insurer Bulk Upload dashboard as shown in the screen shot below.
e Payment received by banker records- The cases pending for payment confirmation by the Insurer will be
displayed in the grid.
e Payment confirmed by insurer records- The cases for which the insurer has confirmed the receipt of
payment will reflect under this status.

PRSI0 DUIR OpIUEU- A LA PRV CUNIpISEY U | Duwiioao (FT Cpioan
12:44:40 Status
PMJJBY Bulk Upload_xisx BU1013 24/03/2022 Failed - | Download Check Upload
12:31:54 Status
sbclxzlsx BU1000 2210372022 Completed 0 | Download 1 Check Upload
14:15:51 Status
-
Payment confirmed by insurer -

Total number of records are : 6

URN Account holder Bank account PAN Premium amount Date of UTR Payment transaction Status
name number [Rs) birth number date

PMJOOO0001773  Sunil Verma 1040214 AXCFI1838Q 330 19/01/1935 24244 22/03/2022 Fayment confirmed by
insurar

PMJOOCD001772  Rohan Todsnkar 1040212 AXCFB1838Q 330 18/01/1872 4244 22/03/2022 Fayment confimed by
insurer

PMJOOCD001771  Dhiraj Kamble 1040111 AXCPB1837TT 330 18/01/1878 244247244 22/03/2022 Fayment confirmed by
insurer

PMJOOCDO017T0  Amit Jhalak 1048301 AXCPB1836R 320 17/01/1982 24245 22/03/2022 Fayment confimed by
insurer

PMJOOCD001782  NMitin Sharma 1040455 AXCPB1835E 330 16/01/1934 ed4444 22/03/2022 Fayment confimed by
insurer

PMJOOCD001768  Aman Gupta 1040258 AXCPB1834V 330 15/01/1873 12345 22/03/2022 Payment confirmed by

insurer

Once the Insurer confirm the receipt of the payment, the status for the same cases will also get updated in Bankers
dashboard also.
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Section 7 - PMSBY Renewal Process (Bank process)

The detail process flow for Renewal process at banks end:

Download Excel for
the selected status

Banker Login uDI Portal Enroliment
>
Bulk Upload
s Uploadf | NO
ucepssiu 4% Upload Failed
Dashboard
FileName | Batch No | Upload Date | Procssing | Statush
abcxls | Bol | 27-02-2022 |Pending| check
Upload Again Status |

After
Process
Sucessfully
Completed

On click [Check Status

Check Status Dashboard with filter

1. Payment Recieved By Bank
2 . Failure

Failure Q—J

In case of failure validation
check will be done by the
banker
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PMSBY renewal process will be done through bulk upload process using excel in prescribed format (attached in
reference documents section with ID ID006 PMSBY RP Upload Format). Banker will upload file with active policy

details by selecting “RENEWAL” under “Bulk Upload” tab.

< C @ sbiluatposservices.sbilife.co.in/dfstest/BulkUpload.aspx

ENROLMENT DASHBOARD LOGOUT

DEPARTMENT OF
FINANCIAL SERVICES
]

Upload / Download:

| RENEWAL

&« C @ sbiluatposservicessbilife.co.in/dfstest/BulkUpload PM JBY_RP.aspx

Bulk upload/download dashboard

For new file upload {only excel file format will be allowed)

Bulk upload

Total number of file uploaded are : 2
File Batch Upload Date Status Data validation failure | Payment recelved by banker/  Payment confirmedby  Check Upload i
Mame Number Download Download insurer Status

Check Upload

abcidsx  BU1002 22/03/2022 Completed 6 | Download o
14:23 06 Status

abcdsx  BU1001 2203f2022 Completed 0| Download o 6 Check Uploae
14:21.14 Status
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After successful file upload batch process will validate the records with current financial active records with age
validation as on date.

Below status are mentioned in bulk upload dashboard.

e Validation failure records-In case of any failure in the uploaded excel due to data validations, user can
download the excel in which failure reason will be mentioned. User can correct the details and reupload
it.

e Payment received by banker records- Banker will upload renewal file with transaction details like UTR
number, date and amount. Post successful file upload records will be flagged under this status.

e Payment confirmed by insurer records- Under this status the cases for which the payment is confirmed
by the Insurer, those will be displayed.

User can check the status of records uploaded through bulk upload file by clicking on Check Status button.

< C @ shiluatposservices.sbilife.co.in/dfstest/BulkUpload PMIBY_RP.aspx Q
File Batch Upload Date Status Data validation failure / Payment received by banker | Payment confirmed by Check Upload (i
Name Number Download Download insurer Status
abclxisx  BU1002 22/03/2022 Completed 6 | Downloac a Check Upload
14:23:06 Status
abc? xisx BU1001 22/03/2022 Completed 0] Downloa a - Check Upload
142114 Stats
I Payment confirmed by insurer ~

Total number of records are . 6

URN Account holder Bank account PAN Premium amount  Date of UTR Payment transaction Status -
name number (Rs) birth number date
PMJ0000001768  Nitin Sharma 1040455 AXCPB1835E 330 1601/1984  =34444 22I03/2022 Payment confirmed by
insurer
PMJO00000176E  Aman Gupta 1040258 AXCFB1834V 330 15011973 12345 22103/2022 Payment confirmed by
insurer
PMJO000001773  Sunil Verma 1040214 AXCPI1838Q 330 19011985 24244 22103/2022 Payment confirmed by
insurer
PMJ0000001772  Rohan Tadankar 1040212 AXCFB1838Q 330 19011972 4244 221032022 Payment confirmed by
insurer
PMJ0000001771  Dhiraj Kamble 1040111 AXCPB1837T 330 181011979 24424244 2210312022 Payment confirmed by
insurer
PMJOO00001770  Amit Jhalak 1043801 AXCPB1826R 330 1710141982 24245 22102312022 Payment confirmed by
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Renewal records in PMSBY bank dashboard.

Banker can view the cases in the PMSBY bank dashboard by toggling the status as “Enrolment” or “Renewal”.

€& > C @& sbiluatposservices.sbilife.co.in/dfstest/PMSBY_NBDashBoard.aspx Q 2 " N
@ s 3 e I T N S
FINANCIAL SERVICES
h—4
PMSBY bank dashboard

| From dste | To date m
| Search account number m | Payment received by bank v

Enrolment v

Renewal

Renewal Dashboard

Total number of records are : 15

URN Account  Bank account  PAN Premium  Date of UTR number Payment  Status  View Remark Uploaded
holder number amount  birth transaction details files
name Rs) date

B

PMS0000000288  Mukesh 40404 ASDPE1234E 12 120041001 2252425 27052022 ‘ S
vanin

PMSB0000000227 Rakshan 9087800987890 2 02011980 1901202201 17022022 [P

View details

User can view the policy details of customer by clicking on ‘view detail’ against the record in the dashboard.

L ~ - SDHUSTPOSSEIVICES. SOINTE.COIN/ UISTESY FIVIDD T _INDL/EsNDOEra.aspx

Subscriber's Detalls

URN PMS0000000366
Account holder name

Father's / husband's name

Bank account number

IF SC code of bank branch SBIN0000133
PAN number PMS0000000366
Mobile number 9954844948
Address M

Date Of birth: 12/04/1991
Name of the nominee: xx

Address of the nominee: 20K

Mobile number of nominee 9768696959
Date of birth of nominee 12/04/1991
Relationship of nominee

hts
with the account holder Devames

Name of guardian / appointee
Address of guardian / appointee
of the ’

nominee

Mobile number of guardian / appointee

Email id of guardian / appointee

Disability

Premium amount (Rs.) 2

UTR number 2252425
Cover date 27/0372022
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Download COI or policy documents

Bank user can download the customer COIl or document uploaded during enrolment on single click.

frefra Farg frm
B reemen, 8 e e I I e
FINANCIAL SERVICES

eyt

PMSBY bank dashboard

| From date | To date m
| Search acoount nurmber | posment contmes o e v

[ oo .
Renewal Dashboard

Total number of records are : 28

URN Account Bank account PAN Premium Date of UTR number Payment  Status  View Remark Uploaded Modiiies
holder number amount birth transaction details files
name (Rs.) date
FMS0000000248  Harsha 342342343243 RAKESS4TEL 12 01/01/1980 2202202201 2210272022 | Payment  View
confirmed  Deta's
by insurer
FMS0000000244  Vijay 2878028573480 12 01/07/1600 UTRS487562453 210272022 | Payment | \iew
varma confirmed  Oets s
bvinsurer

o SBI Life
PRADHOASN MOANTRI SUURAMSHA EINMUS 7 Ol S50 NS,
CERTIFICATE OF INSURAMCE
Mg of Mastor Policy Bl Fu e haal Bank P st Policy Mt FEOO SO0 1590
Gress Flaa ren o Mt
Pl s ol P Gy e (=gl e T L ~ A SO O S
LA Ty
Flat mo. S0S, Pardcay Bl i e e
Do e b DS P
- B Mo sregansca
Pl e LS TS, | Rliirnbagd te -
SOHEoa S
Asdhar Merber Dt of Birtis 1SOUsSTS
Eask ¢ Fost OfThcess @i’ o e it =h bkl e of Blan b Peaoess JOriTac s Posreares hal Eloamds
Hamoe of Momines e i B OF MoenEssa 21 s
[t G S TG s S e e ] Ceorear cured claric SUMSeaT
P
A SO0 OO ey catl e -Cam e aniis oo e rr e el ot - sl iy ™ o o D e e
Friss S orear
o 100, O e b on Permanees Portal d s abel ure B0 oo ns=
o ——— s 1= Aunnisal R al Dhane (ST R

= e sl Dokl e s cerye of e followin g:-

Tonal arad ETecowsenads koss of Dot apes o koss of use of E=oth N 5 or Feel o hess of sighl of oree Sy

oot -l Sl e T sl
Sarec boems of s off crve ez o or Soest

panpaibibe ks s o laidh =

Toriad Seme TEccesEraibe s of Shgiel of o EseE o oens of LS 08 Sk s o e Soeok F "'“'dﬂh_"_t" Z'—"Ia"'zum

Eercidert e @ s o e o o e Geed s s RSy e e Can s by merraad wihod et Qred wisdbbe s

Thee s Sl Coon oS Of HHe SO e Sne arvadia bl ol s e e s o

Shignature aof authorissd official of Bank / Post Ofice:
b FONOI 202
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Section 7.1 - PMSBY Renewal Process (Insurer process)

Insurer can confirm the payment details for renewed policies, which are uploaded by bank users through bulk
upload.

Insurer will Login into the UDI Portal and navigate to the bulk upload approval Page.

The bulk upload approval page provides a dashboard (as shown in the screen shot below) where all pending files
for approval will appear. The Insurer has to download the file and update the status under column header
“PAYMENT CONFIRM BY INSURER” by entering the value as “YES” / “NO” to confirm receipt of premium.

Post update of the status, Insurer has to re-upload the file by clicking on the “Upload” link. Post successful upload
of the file the count under “Payment confirmed by Insurer” will get updated as shown in below screen short.

In case of any failure complete transaction would roll-back with error message and insurer will need to redo the
process.

<« C @& shiluatposservices shilife.co.in/dfstest/BulkUpload PMIBY RP.aspx Q = %« 0O &

et e R
DEPARTMENT OF ENROLMENT DASHBOARD

FINANCIAL SERVICES

=~

Bulk upload/download dashboard

Download Excel

Total number of file uploaded are : 2

File Name Batch Number Upload Date Payment received by banker / Download Payment confirmed by insurer  Check Status  Upload

abcldsx  BU1002

abc2xlsx  BU1001

Post download / Upload, Insurer can check the status of records by clicking on check status link against each batch
number.

On clicking ‘check status’ in the insurer’s ‘Bulk upload/download dashboard’ below statuses will be displayed.

e Payment received by bank- Under this status, the cases for which the payment approval is pending by
the insurer, will be displayed in the grid.

e Payment confirmed by insurer- Under this status, the cases for which the insurer has confirmed the
payment will be displayed in the grid as shown in the screen shot below.
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<« c & sbiluatposservices.shilife.co.in/dfstest/BulkUpload_PMUBY_RP.aspx

Total number of file uploaded are : 2

Payment confirmed by insurer

Total number of records are : 6

URN Accountholder  Bank account PAN Premium amount
name number (Rs)
PMJODD0001769  Nitin Sharma 1040455 AXCPB1835E 330
PMJOD00001768  Aman Gupta 1040258 AXCPB1834V 330
PMJODO0001773  Sunil Varma 1040214 AXCPI1838Q 330
PMJOD00001772  Rohan Todankar 1040212 AXCPB1838Q 330
PMJODD00017T1  Dhiraj Kamble 1040111 AXCPB183TT 330
PMJODO0001TTO0  Armit Jhalalk 1048801 AXCPB1836R 330

File Name  Batch Number  Upload Date Status Payment received by banker | Download
abciasx  BU1002 22/03/2022 142306 Completed 0] Download
abcZulsx  BU100Y 22/03/2022 142114 Completed 0| Downlos

Date of

birth

160111984

15/01/1873

19/m01/1985

19/01/1972

18011879

1710141682

Payment confirmed by insurer

UTR

number

834444

12345

24244

4244

24424244

24245

Payment transaction

date

22103/2022

22103/2022

22103/2022

22103/2022

22103/2022

2200412022

Check Status

tatus Upload

Status
Payment confirmed by
Insurer

Payment confirmed by
Insurar

Payment confirmed by
Insurer

Payment confirmed by
Insurer

Payment confirmed by
Insurer

Payment confirmed by
Insurar

Upload

&

e Once the Insurer confirms the receipt of the payment, the status for the same cases will also get updated

in Bankers dashboard also.
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Section 8 - PMSBY Claim Process (Bank process)

PMSBY Claims Process Flow

of Poilcylclient from repostory basis of:
" URN
* Bank / Post office account number

Insurer 1o tand &0
Dedupiication of records
——
Duplicate No Insures to process the
Found dam
Clam
Yes Payablke

. y
; Relect the Claim &
¢ |intmaeupdate Bank &
» Clamant
Clam Form & Other
docunents % upload
by Banker
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Bank user can initiate or track the claims activities using claims module.

€ C & sbiluatposservices.sbilife.co.in/dfstest/PMIBYProduct aspx Q @ o« 0O

fadra dare fArym

FINANCIAL SERVICES
———

Select product :
| PMSBY v
Select module :
| Enrolment v

Select insurer :

| uic v

After login and selecting Claims module, the main ‘PMSBY bank dashboard’ will be displayed on the screen as
shown in the below screen shot:

e C @ sbiluatposservices.sbilife.co.in/dfstest/PMSBYClaimsDashBoard.aspx Q 2w %« » 0 2
frdfta g Rsm
g DEsacenT o == =
FINANCIAL SERVICES
PMSBY bank dashboard

| From date | To date ﬂ

Total number of records are : 14

Claims pending

Claims confirmed
Claims declined
Validation failure in CBS

detaits.

number

S 74 Rohit 7878787878 ASPPE1234E 12052002 Claims View » Upload
Sharma pending detais Socuments
PMS0000000174  Rohit ASPPE1234E 12052002 Claims View Upload
Sharma pending detais documents
PMS0000000244  ViayVarma 3870928572480 01071600  Claims View Upload
peanding detais documents
PAMS0000000242  Jitesh 2424242424 JTESSATEL  0ROWVIS00  Claims ew
pending detais
PMS0000000248  Harsha 32342243243 RAKESSTSL 01011080 Caaims View > Uplosd
pending details documents
PMS0000000248  Harsha 242342343243 RAKESS4TSL 01011960  Claims View Upload

This interface enables system User to view information at one place. User can view details using the view details
option, search any customer details using their account number, and can also upload document of any customer.
Dashboard also provides options for data entry of new claim.
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The dashboard is also provided with the status wise filters to view the cases under respective status.
Below status are provided in the dashboard
e (Claims pending- Under this status the claim forms that are initiated by the bank user but yet to be
processed will be displayed in the grid.
e Claims confirmed- Under this status, the claims that are approved by the Insurer will displayed in the gird.
e Claims declined- Under this status, the claims that are rejected/declined by the Insurer will displayed in
the gird.
e Validation failure in CBS- In case of banker select “data validation with CBS” as ‘No’ During claims form
data entry it will flagged under this category.

PMSBY Claims Form

Bank user can initiate the claims by clicking on the ‘Claims form’ button in the menu bar on top. Search option is
provided through either the URN or account number and if the record exists then the customer details will be
fetched and auto populated on the screens.

In PMSBY multiple times claim application is accepted.

€< C @& sbiluatposservices.sbilife.co.in/dfstest/PMSBYCLAIMSDataForm.aspx Q @ v 0O

frdta Fare R
DEPARTMENT OF
FINANCIAL SERVICES

PMSBY CLAIMS

Enter URN Enter account number:

On entering the valid URN or Bank Account no. the below given form will appear with the pre-populated details.

Bank user has to enter the details in the blank place holders from the claim form received from the claimant.
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FINANCIAL SERVICES

Py

PMSBY CLAIMS
Enter URN: Enter account number:
| PMSED0D0000240 Deceased insured member account num

Details in respect of the insured member:

Name * chdress:w
| KavinRaj | Calicut , ,
Fincude:?' District:w To\l\mi‘t!il)':x
| 658585 | Calicut caLicUT hd
* *
State: Bank/Post office Account No.:
| KERALA hd | 2223232323222323
Day, date and time of accident - Place of accurrence :
| —-Day-—— e DDMMAYY | i @ ceurrence
3 Date of death: 3
Mature of acci dent:y e ol s Cause of death! disability|Please specify) :1
DDMMIYYYY
—-BElEnt— A
| Cause of death! d
Type of disability: Diocument|s) attached as proof of permanent ABDHAAR number:
disability | death:”
| —Select—v e | xoooooTE00
| —-GElE - L4
Income-tax PAN: Branch name:r Branch IF5C code:w
| DiUJHETEAL
| Branch nams | SEIND00CE04
* 3 N. f th inee:
Mame of father'husband of the mem ber:A Date of birth {as per K¥C document): * ame af the naminss
Pravin
| Prabhu
| RI0E1BET
Date of debit of premium from the bank/post office Date of remitting the premium into insurer's
account:” zccount:”
DOMMYYYY | DO/MMY Y Y'Y
Proceed

In case of death claim and “Date of death” is updated, the “Details of Nominee / Claimant” (as in the below
screen shot) section will be enabled for data entry, else will be hidden.
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Details of the Nominee/ Claimant (In case of no nomination or nominee pre-
deceasing the insured member) :

Mame of the nominee: Age of nominee: Name of the appointee (In case the nominee is a
minor):

| Pravin | 34
| Appoiniee name

Mame of the claimant: Proof of death of nominee : Relationship of the nominzefclaimant with the

L3
| e Eelanre - deceased:

| Clzimant Name
| Zelect 4

Nomineeiclaimant email address:

. . . & . . #
Momineelclaimant mobile number: Mominee/claimant address:

| 3423423423 | name{@domain.com | Cabicut
Mominee lappointeeiclaimant account number:).' Nominee 'appointee/claimant name of bank: " Nominee fappeintee/claimant branch IFSC code:w
| Account number | Mame of bank | FEC code of bank branch
Mominee lappointeeiclaimant aadhaar number: Nominee 'appointee/claimant income-tax PAN: Nominee fappeintes/claimant KYC document :
| t=1- 1= SEEER w
| Aadhaar number, if available | PAMN, if availakble
Proceed

Post filling up the form, banker has to verify the details with the CBS and confirm.

If the answer to “Data validated with CBS?”, is “No”, the case will be saved in “CBS validation failed” bucket. If
answer is “Yes”, system will allow to proceed with document upload as shown below:
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Your URM:
| PMSB0000000240

Diata validated with CBS ? ®YES ONO
Proof of death! disability of insured

member:
ChDUSE Fk Nc “h dmsen
| —-Zelzrl-— L

FIR | panchnama:

KYC of insured member :

KYC of nominee / appointee f claimant -

W

| —-Select—

Bank proof of nominee | appointes |
claimant :

Proof of death of nominee :

Proof of claimant being the legal heir :

Document upload is mandatory and without that the claim will not be transferred to Insurer. Once the document
is successfully uploaded the list of the documents will be displayed on the screens as shown below:

Document type File name -

Hospital Discharge Summary PMA0000000182. pdf

Post successful claim form filling and document upload, the banker can view the details entered in “View details”
on the dashboard as shown below.

Banker can also upload the pending document, if any, through dashboard
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URN PMSB0000000240

Account holder name KavinRaj
Address Calicut CALICUT. KERALA
Pincode 856565
Bank account number 2323232323232323
Day. date and time of accident Tuesday 3-4-2022 20:22
Nature of accident External
Place of occurence mumbai
Date of death/ disability
Cause of death injury
Details of disability Permanent Partial disabiity due to
accaent
Document(s) attached as proof of Hospital_ Discharge_Sumaary
death
Aadhaar number X000000 7890
PAN number DIVJHETSOL
Name of the Nominee Pravin
Branch name s8I
Branch IFS code SBIN0000804
Father’s / husband’s name of the
Prabhu

deceased member
Date of birth 00/08/1087
Date of debit of premium from the
bank/post office account
Date of remitting the premium into
insurer’s account
Age of nominee 3¢
Name of the appointee
Proof of death of nominee
Name of the claimant
Relationship of the
with the
Nominee/claimant mobile number 3423423423
Nominee/claimant email address
Nominee/claimant address Calicut
Nominee /appointee/claimant
account number
Nominee /appointee/claimant name
of bank
Branch name
Nominee /appointee/claimant
branch IF S code
Nominee /appointee/claimant

01/02/2022

01/02/2022

Upload remaining documents
Banker can able to upload any remaining claims documents at any time from dashboard using upload documents
button

<« —> C @ sbiluatposservices.sbilife.co.in/dfstest/PMSBYClaimsDashBoard.aspx Q

B
%

PMSBY bank dashboard

| From date | To date

| Search URN numbes | Claims pending v

Total number of records are : 14

Account Bank account Status  Transaction UTR View Remark Uploaded
holder number date number  details files
name
PMS0000000174  Rohit 7878787578 ASPPE1234E  12/05/2002 Claims View ] Upload
Sharma pending details documents
PMS0000000174  Rohit 7878787878 ASPPE1234E  12/05/2002 Claims View ] Upload
Sharma panding details documants
PMS0000000244  Vijay Varma 3876938573489 01/07/1990  Claims View = Upload
pending details documents
PMS0000000243  Jitesh 3434343434 JTESS476L  09/09/1990  Claims View = Upload
panding details documants
PMS0000000248 Harsha 342342343243 RAKESS5478L 01/0141880 Clams View - Upload
pending details documents
PMS0000000248  Harsha 342342343242 RAKESS478L  01/01/1980  Claims View - Upload
pending details documents
PMSBO0O0000D0BT  suranjan das 1122 ASDPE1234E  08/11/1995 Claims View =] Upload
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Section 8.1 - PMSBY Claims Process (Insurer process)

Insurer user will track the claims activities for PMSBY under claims module.

“ C & sbiluatposservices.sbilife.co.in/dfstest/PMJIBYProduct.aspx
-y =]
Y DEPARTMENT OF
&5 FINANCIAL SERVICES
Select product :
‘ PMSBY v
Select module :
Enroiment w
‘ angpi Dehangi Rural Bank v

On successful login by the Insurer, the claims dashboard will be displayed on the screen.

In claims dashboard insurer has a option like searching for the cases entering the data parameters or by entering
the URN number.

Insurer can also view the cases using the filter for the different status as listed below:
e (Claims pending- Under this status the claim forms that are initiated by the bank user but yet to be
processed will be displayed in the grid.
e Claims confirmed- Under this status, the claims that are approved by the Insurer will displayed in the gird.

e Claims declined- Under this status, the claims that are rejected/declined by the Insurer will displayed in
the gird.
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<« C

fadte dare favem
DEPARTMENT OF
FINANCIAL SERVICES

@ sbiluatposservices.sbilife.co.in/dfstest/PMSBYClaimsDashBoard.aspx

= R

PMSBY insurer dashboard

Dece KR, 2 212323 OWAETIOL  0OOLIGET Clams
pencing

osp 4 Rohe erereTare ASPPEIZIE 12082002 Claems
Shama bemaing

Decup PMSO000000174  Rohit 7878787878 ASPPEIZIE 12082002 Clams
Sharms ]

Decup PMS0000000244  Viay \Brma 3876533573480 01071560  Clams
pencing

Desp Saman JTESSATEL  OROW1950 Clawms
panang

Decup PMS0000000248  Harsna 242342243243 RAXESSATIL 01011580 Clams
pe-cing

Decup PAMS0000000248  Harsha 342342343243 RAXESS4TSL 01OV1960  Clawms
penaing

View -
secais
. n
cecats
View =
serats
View -
secais
View .
Setats
S -
secats
Ve "
serais

Insurer will initiate the claims confirmation process by clicking on “Dedup” link for respective URN number from

dashboard to first check whether it is a duplicate claim or not.

On click on the “Dedup” link the view details screen (the details entered and fetched at banker’s end) will pop-up

as shown in the screen shot below to verify the details.

Cause of death

Details of disability

Document(s) attached a3 proofof | ) ooecrure Summary

death
Aadhaar number 0000007890
PAN number DIUJHET8OL
Name of the Nominee Pravin
Branch name sei
Branch IFS code SBINO000S04
Father's / husband's name of the

Prabhu
deceased member
Date of birth 09/08/1987

Date of debit of premium from the
bankipost office account

Date of remitting the premium into
insurer’s account

Age of nominee 34
Name of the appointee

01/02:2022

Proof of death of nominee

Name of the claimant

Relationship of the

nominee/claimant with the deceased
Nominee/claimant mobile number 3423423423
Nominee/claimant email address
Nomineeiclaimant address Cabcut
Nominee /appointee/claimant

account number

Nominee /appointee/claimant name

of bank

Branch name

Nominee /appointee/claimant

branch IF S code

Nominee /appointee/ciaimant

aadhaar number

Nominee /appointee/claimant PAN
Nominee /appointee/claimant KYC

document °

Do you want to process this claim?

-

artial disabiity due to
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Insurer will proceed for the claims by clicking on proceed button.

On clicking the Proceed button, the system will carry out the de-duplication activity. If system identifies any
existing details the below screen will appear with existing records, else a pop-up will appear to confirm “is claims
payable?”.

On this screen Insurer has to check and confirm if the claim can be processed or rejected.

<« C @ shiluatposservicessbilife.co.in/dfstest/ClaimsDashBoard.aspx Q @ %« 0O &

Duplicate Data Found !

Please check as some of the fields are found to be matching with eosbing records.

Bank name  Account Bank account PAN DoB Fathers Address Emall  Nominee
halder name number name hame

Furvanchal  ddd 6363687878 ASDPD1234R  06/03/1994  dgd dd , AYODHYA  HMACHAL ff
Bank PRADESH , 400095

Purvanchal hih 585858 ASDPD1234R  06I08/1999  dhdh royal Residency , . AMRITSAR | dd
Bank HARYANA , 400095

Purvanchal shshshdd 595959 ASDPD1234R  0B/06/1994  mfmnf royal Residency ,, , BADRINATH , Aman Mittal
Bank HIMACHAL PRADESH , 400095

Purvanchal  fihfhd 585858 ASDPDA234R 2800611994  mimnf royal Residency  AMRITSAR , ad
Bank CHANDIGARH , 400095

D you want lo proceed for claims approval process?

On reject button, the claim will be rejected and move to “Claim declined” bucket.
On proceed button, the below screen with pop-up seeking confirmation “Is claim payable” will appear.

Claims confirmation

Is claims payable ? OYES ®NO

I Reason for claim rejection
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If the answer is “Yes”, insurer needs to provide the payment details like UTR number and transaction date.
The Amount will auto-populate based on the conditions as follows:

Death Claim - 2lacs
Permanent total disability due to accident - 2 lacs
Permanent Partial disability due to accident - 1 lac

€ (s # sbiluatposservices sbilife.co.in/dfstest /ClaimsashBoard.aspx Q =2 w 0O &

Is claims payable ? ®YES ONO

Payment transaction date: Payment reference number: Amount Rs.:

In case of rejection insurer need to provide the reason for rejection.

< c @ shiluatposservices.sbilife.co.in/dfstest/ClaimsDashBoard aspx Q ©» % 0O &

Is claims payable ? (JYES ®NO

compliance

Accordingly, the status will be updated in both the dashboards i.e. Insurer’s and banker’s dashboard for respective
URN.
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Section 9 - Reference Documents

Document | Document Name Version | Source
ID No No
IDO01 Bank Master Format V1.0 SBI Life
I
Bank Master
Format.xlsx
ID0O02 Insurer Master format V1.0 SBI Life
I
Insurer Master
format.xlsx
IDO03 PMJJBY NB Upload Format V1.0 SBI Life
I
PMJJBY NB Upload
Format.xlsx
ID004 PMJIBY RP Upload Format V1.0 SBI Life
e

PMJJBY RP Upload
Format.xlsx

IDO05 PMSBY NB Upload Format V1.0 SBI Life
&

PMSBY NB Upload
Format.xlsx

IDO06 PMSBY RP Upload Format V1.0 SBI Life
&

PMSBY RP Upload
Format.xlsx

IDO07 Bank Insurance master V1.0 SBI Life
=

Bank Insurance
master.xlsx

IDO08 Bank Insurance info master V1.0 SBI Life
I

Bank Insurance info
master.xlsx
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